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IIpeaucaosue
Ilenu, OCHOBHbIE  NPHUHLMIBI W  OCHOBHOM MOPSAJOK IpOBEIEHUs paboT 1o
MEXToCyJapcTBeHHOM crangaptusanuu ycraHoBiaeHsl ['OCT 1.0-92 "MexrocynapcTBeHHas
cucrema cragaaptuzauuu. OcHoBHble nonoxenud" u 'OCT 1.2-2009 "MexrocynapcTBeHHas
cucrema crapaapruzanuu. CTaHAapThl MEXIOCYAAPCTBEHHBIC, NpPAaBUiIa U PEKOMEHJALMU I10
MEXroCyJapCTBEHHON cranaaptu3auuu. [lpaBuna pa3paOoTKu, MPHUHSTHUS, NPUMEHEHU,
OOHOBJICHHSI U OTMEHBI"

Caenenns o cranaapre
1TIOAI'OTOBJIEH OTKpBITEIM aKIMOHEpHBIM oO0IecTBOM "Bcepoccuiickuii HayyHO-
uccienoBareabCckuid HHCTUTYT cepTudukanuu" (OAO "BHUUNC") Ha ocHOBE PYyCCKOSI3bIYHOMN

BCpCUH CTaHAApPTa, YKa3aHHOT'O B ITYHKTC 4

2 BHECEH ®enepanbHbIM areHTCTBOM 110 TEXHUYECKOMY PETYJIHMPOBAHUIO U METPOJIOTUU
Poccuiickoit denepanu

3TIPUHAT MexrocynapcTBEHHBIM COBETOM IO CTaHIAPTU3AlUM, METPOJOTHH U
ceprudukanmu (nmporokona N 48 NPUHATHS MEXIOCYIapCTBEHHBIX HOPMAaTHUBHBIX JJOKYMEHTOB

no nepenucke ot 22 aexkadps 2011 r.)

3a npuHATHE MPOT0JIOCOBAIIH:
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Kpartkoe HanmeHoBaHue Kox crpanst CoxkpallleHHOe HaMEHOBAaHHE
CTpaHbl no MK (MCO 3166) HAIIMOHAJILHOT'O OpraHa 1o
o MK (MCO 3166) 004- 044-97 CTaHJapTU3aLUU
97
Apmenust AM MUHTOPTIKOHOMPA3BUTHS
Koiprezcran KG Keipreiscranmapt
Poccuiickas denepanus RU Poccranpapr

4 Tlpukazom denepaibHOr0 areHTCTBA MO0 TEXHUYECKOMY PErYJIUPOBAHHIO H METPOJIOTUH
ot 22 nexabpst 2011 r. N 1574-ct mexrocynapcrBennsiii cragmaapr [OCT ISO 9000-2011
BBEJICH B JICHICTBUE B KayecTBE HAIIMOHAIBHOTO cTaHnapta Poccuiickoit Menepanyu ¢ 1 stHBapS
2013 rona

5 Hacrosmuii craHgapT HMAGHTHYEH MeXayHapoaHoMmy cranmapty I[SO 9000:2005*
Quality management systems - Fundamentals and vocabulary (Cucrembl MeHeIKMEHTa
kauecTBa. OCHOBHBIC TTOJIOKEHUS U CIIOBAPH)

* JlocTyn K MEXIYHApOIHBIM U 3apyOEKHBIM JJOKYMEHTaM, YIIOMSIHYTBIM 37IeCh M Jlajiee
[0 TEKCTY, MOKHO TOJY4YMTh Mepeiins mo ccblike Ha cait http://shop.cntd.ru. - Ilpumeuanue
M3TOTOBHUTEINS 0a3bl JAHHBIX.

Hacrosimuii crangapt noarorosieH Ha ocHoe npuMeHerus [ OCT P 1CO 9000-2008

6 BBEJIEH BITEPBBIE

Ungopmayus o 66edenuu 6 oeticmsue (npekpaweHuu 0eticmaus) Hacmosue2o CmaHoapma
nyoauxyemcs 6 ykasamene "Hayuonanonvie cmanoapmot”.

Huppopmayus 06 usmenenusx K Hacmoswyemy CmMamoapmy nyOauKkyemcs 6 ykasameie
"Hayuonanvnvle cmanoapmel”, a mexcm u3MeHeHull - 68 UHDOPMAYUOHHBIX YKA3AMENAX
"Hayuonanvuvie cmanoapmel”. B cnyuae nepecmompa unu ommensbl HACMOAWE20 CManoapma
coomeemcmeayrowas uHgopmayus Oydem onyoauUKo8ama 6 UHMOOPMAYUOHHOM YKazameie
"Hayuonanvuvie cmanoapmul”. Coomeemcmeyiowas uHgopmayus, y8eOOMIAeHUs U MeKCmbl
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Pazmewaromes maxdce 8 UHPOPMAYyUoOHHOU cucmeme 00OUe20 Noab308AHUsL - HA OPUYUATLHOM
catime ©DedepanvbHo20 a2eHMcmea no MeXHUYEeCKOM) pe2yIUpOSaHuio U Memponiocuu 8 cemu
Hnmepnem

BBeaenue
O01mme moJI0KeHus

CewmeiictBo cranmaptoB ISO 9000, mepedrclieHHBIX HUXE, OBLIIO pa3paboTaHO C IEIbIO
OKa3aHWs TIOMOIIM OPTaHM3AIMSAM BCEX BHJIOB M Pa3MEpOB NpPHU BHEAPESHUU M OOECICUCHUU
dbyHkoHupoBanus 3h(HEKTUBHBIX CUCTEM MEHEKMEHTa KauecTBa:

-ISO 9000 omnuceIBacT OCHOBHBIE IIOJOXKEHHUSA CHUCTEM MEHEIKMEHTA KayecTBa U
yCTaHaBIUBAET TEPMUHOJIOTHIO ISl CHCTEM MEHEPKMEHTA KaueCTBa;

-1SO 9001 ycranaBnuBaeT TpeOOBaHMS K CHCTEMaM MEHEIDKMEHTA KadecTBa I TeX
cllyyaeB, KOrja OpraHHM3alus JOJDKHA MPOAEMOHCTPHPOBATh BO3MOXKHOCTH H3rOTABJIMBATH
NPOJYKIMIO, OTBEUAIONIYI0 TpeOOBaHUSM IMOTpPEOUTENC ¥  YCTAaHOBJICHHBIM K  HEH
00s13aTeIbHBIM TPEOOBAHUSM, M HAIPABJICH Ha MMOBBIIICHUE YIOBICTBOPEHHOCTH OTPEOUTENCIH;

-ISO 9004 conmepX UT pEeKOMEHAALMM MO MOBBILEHUI pPE3yJbTaTUBHOCTH U
3G(HEKTUBHOCTH CHCTEMbl MEHEDKMECHTAa KadecTBAa W TPEJHA3HAYCH JUISI  YIIYYIICHUS
NESTEIbHOCTH OpraHU3allid ¥ TOBBIIICHUS YJOBIETBOPEHHOCTH MOTpEeOUTENeld M JIPyrux
3aMHTEPECOBAHHBIX CTOPOH;

ISO 19011 comepkuT MeTOIWYECKHE YKa3aHUS MO TPOBEICHHUIO ayauTa (IIPOBEPKH)
CHCTEM MEHEPKMEHTA KauyecTBa U OXpaHbl OKPYXKAroIeH cpeibl.

Z[aHHBIP’I KOMIUJICKC CTAHAAPTOB HAa CUCTCMbI MCHC/’KMCHTA Ka4YC€CTBA MPCAHA3ZHAYCH IJIA
YJIydlICHUS B3aMMOIIOHUMAaHUs B HaHHOHaJIBHOﬁ n MG)K}IyH&pOI[HOI\/JI TOPIroBJIC.

HpI/IHHI/IHLI MCHEC/IKMECHTA KadeCTBa

YcnenHoe pykoBOJCTBO OpraHU3alMel U ee GyHKIIMOHUPOBAHNE 00ECTIEUMBAIOTCS ITyTEM
€€ CHUCTEeMaTUYECKOT0 M MPO3PAaYHOro YIpaBiIeHHUs. Y CleX MOXKET ObITh JOCTUTHYT B pe3yJIbTaTe
BHCAPCHUA W TMOAACPKAHUA B pa6oqu COCTOAHHNN CUCTEMBI MCHCIP)KMCHTA KadyeCTBa,
pa3paboTaHHOM ISl MOCTOSHHOTO YIYYIIEHHS JESITEIbHOCTH C YYeTOM NOTpeOHOCTeH Bcex
3aMHTEPECOBAHHBIX CTOPOH. YNpaBlieHWE OpraHu3alel MOMUMO MEHEKMEHTa KauecTBa
BKJTIIOYAET B c€0s1 TAKXKE U JPYrHe acleKThl MEHEKMEHTA.

CJ'ICILYIOIJ_II/IC BOCCMb NMPHUHIUIIOB MCHCIPKMCHTA Ka4YCCTBa ObLIH OIIPCACIICHBI IJId TOTIO,
9TOOBI  BEICIIIEE PYKOBOACTBO MOIJTIO HOPUMCHATL WX I YIYUYIICHUA OCATCIBHOCTH

OpraHH3alunu.

a) OpueHTaNMs HA OTPeOUTEIISI

MbI HE CTOUM HA MECTE


http://www.sert-info.ru/

OPT'AH 1O CEPTU®UKAIINHA «CEPT-UH®O»

Tenedonnt: 8(499)252-21-69; 252-32-71; 3-482-789
http://www.sert-info.ru/

Opranu3anuy 3aBUCSAT OT CBOMX MOTPEOUTENe M MOITOMY JOJDKHBI TOHUMATh HX
TeKyIle u Oyayliue MOTPeOHOCTH, BBIIONHATh WX TPEOOBAHUS U CTPEMHUTHCS MPEB3OMTH UX
OXXHUJaHus.

b) JIunepcTBO pyKoBoaMTE /IS

PYKOBOZ[I/ITG.TH/I OGeCHe‘-H/IBaIOT CAUHCTBO neian u HaIlrpaBJICHUA JACATCIIbHOCTH
opranuzauuu. VM criemyer co3maBaTh W TOAACPKHBAaTh BHYTPEHHIOK Cpedy, B KOTOPOM
pa6OTHI/IKI/I MOTr'yT OBITH ITOJIHOCTBIO BOBJICUEHBI B PCIICHUEC 3a/la4 OpraHu3alu.

C) BoBJjieueHne paGoTHUKOB

PabOTHHKH BceX YpPOBHEH COCTABIISIIOT OCHOBY OpraHU3aldH, IOITOMY WX IIOJHOC
BOBJICUCHHE B PEIICHUE 3a/ay JaeT BO3MOXKHOCTh OPraHW3allMd C BBIFOJIOW HCIIOIBb30BATh HX
CIIOCOOHOCTH.

d) IpoueccHbIi MOAX0/

Kenaemplit pe3ynprar  gocturaercs — dPQeKTHBHEE, KOIJa  JEATENbHOCTBIO |
COOTBETCTBYIOLMMH PECYPCaMH YIPABJISIOT KaK MPOLIECCOM.

e) CucTeMHBIii MOX0/1 K MEHEZKMEHTY

BrisBiieHne, MOHMMaHUE W MEHEIKMEHT B3aWMOCBSI3aHHBIX IPOLIECCOB KaK CHUCTEMBI
COJICHCTBYIOT MOBBILIEHUIO PE3YyJbTaTUBHOCTM U 3((PEKTUBHOCTH OpraHu3aluu  IpU
JOCTHKEHHUH €€ IeIICH.

f) IlocTosiHHOE yay4lIeHHEe

IlocTostHHOE YIYUHICHUC OCATCIBbHOCTHU OpraHHU3allii B HEJIOM CIICAYCT pacCMaTpuBaATb
KaK €€ HCU3MCHHYIO LCJIb.

g) lIlpuHsiTHE pelIeHuii, O0CHOBaHHOE HA aKTax
OddekTuBHBIE penieHus JOKHBI OCHOBBIBATHCSA HA aHAU3€ TAHHBIX U WH(OpMAIIUU.
h) BzaumMoBbIroiHbI€ OTHONIEHHSI C TIOCTABIUKAMH

OpraHmaum[ H €€ IIOCTaBIIUKKW B3aWMO3aBHCHMBI, IIOOTOMY OTHOIICHUA B3aUMHOM
BBIT'OAbI ITIOBBIIIAIOT CIIOCOOHOCTH 00CUX CTOPOH CO3aaBaThb ICHHOCTH.

OTH BOCEMb MNPUHOHUIIOB MCHCIPKMCHTA Ka4YCCTBa ObLIN B3STHI 3a OCHOBY IIpU pa3pa60TI<e

CTaH/IApPTOB HAa CUCTEMbl MEHEI)KMEHTa KadeCTBa, BXOIAIIMX B ceMEWCTBO cTaHgapToB [SO
9000.

1 Ob6s1acTh NPUMEHEHUA
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Hacrosimuit ctangapt ycTaHaBiIMBaeT OCHOBHBIC IIOJOXKEHUS CHUCTEM MEHEIKMEHTA
KauecTBa, SBIMIOMMXCS OO0BEKTOM craHmapToB cemeiictea ISO 9000, um ompenenser
COOTBETCTBYIOIINE TEPMUHBI.

Hacrosiimmii cranzaptT MOXKET UCIOJIb30BATHCS:

a) opranu3anusiMu, CTPpCMAIHUMUCIT I[O6I/ITBC$I npeumMmyniecTtBa MnmoCpecacTBOM BHCAPCHUA
CHCTEMbI MCHCI?)KMCHTA Ka4ycCTBa,

b) opranu3alusiMHd, KOTOPBIEC XOTAT OBITh YBEPEHHBIMU B TOM, 4YTO HX 3aJaHHBIC
Tp€6OBaHI/IH K IPpOAYKIUH 6yI[yT BBITIOJIHEHBI ITIOCTAaBIIIMKaAMU,

C) MOJIb30BATEIISIMHU MIPOAYKIIHH;

d) TEMH, KTO 3aWHTCPCCOBAH B CAWMHOM IIOHMMAaHHWMU TCPMHHOJIOIUH, HpHMeHﬂeMOﬁ B
MCHCI?’KMCHTC Ka4uCCTBa (HaanMep, IIOCTAaBIIUKH, HOTp€6I/ITeJ'II/I, perilaMCHTHPYIOIIUC OpFaHLI);

€) TeMH CTOPOHAMH, BHYTPEHHHMH WM BHENIHUMH IO OTHOIICHHIO K OpraHU3allWH,
KOTOpBIE OLIEHHMBAIOT CHCTEMY MEHEI)KMEHTa KauecTBa WJIM IPOBEPSAIOT €€ Ha COOTBETCTBUE
tpeboBanusim [SO 9001 (mampumep, ayAWTOPHI, PETIAMEHTUPYIOLIUE OPraHbl, OpPraHbl IO
cepTUHUKAIIH/PETUCTPAIIH);

f) Temu cTopoHamH, BHYTPCHHHMH HJIM BHCIIHHUMH I10 OTHOIICHHIO K OpPraHU3aIUH,
KOTOpBIE KOHCYIBTUPYIOT WU MPOBOAAT OOydeHHE MO CHUCTEME MEHEKMEHTa KadecTBa s
JTAaHHOW OpraHu3aluy;

g) pa3paboTYMKaMU COOTBETCTBYIOIINX CTAHIAPTOB.

2 OcHOBHBIC MOJIOKEHHS CHCTEM MEHeIKMEHTa Ka4ecTBa

2.1 OGocHOBaHNE HEOOXOIMMOCTH CHCTEM MEHEI)KMEHTAa KAa4ecTBa
CucreMbl MEHE)KMEHTA KadecTBa MOTYT COJCHCTBOBATh OpraHU3AlMSM B TOBBIIICHUH
YIOBJICTBOPEHHOCTH TTOTPEOUTEIICH.

[ToTpeburensM HeoOX0qUMa MPOAYKIHUS, XAPAKTEPUCTUKH KOTOPOH YAOBIETBOPSIOT HX
HOTPEOHOCTAM M OXKHJIAHUSAM. OTH MOTPEOHOCTH W OKUAAHUS, KaK MPAaBUIIO, OTPAKAIOTCS B
cnenupuKalud Ha MOPOAYKIHMIO U OOBIYHO CUMTAIOTCS TpeOOBaHUSAMHU MOTPEOUTENEH.
TpeboBaHusT MOTYT OBITH yCTaHOBJIEHBI NMOTPEOHUTENEM B KOHTPAKTE WJIM OIpEesieHbl camMOi
opranuzainueil. B mo6om cirydae nprueMiaeMocTb IPOAYKIMY B KOHEYHOM CUETE YCTaHaBJIMBAET
notpedutens. [1ocKoabKy MOTPEOHOCTH M OXKHJIAHUS MOTpeOuTeNeil MEHSIOTCS, a OpraHU3aI|H
MOMHMO 53TOTO HCIBITHIBAIOT JaBJIEHHWE, OOYCJIOBIEHHOE KOHKYpEHIHEH M TEeXHUYECKUM
IIPOrPECCOM, OHM JTOJIKHBI IOCTOSTHHO COBEPLIEHCTBOBATH CBOIO NPOAYKIIMIO U CBOM IPOILIECCHI.

BHenpenue cucteM MeHEIKMEHTa KadecTBa MOOYKIAeT OpraHMu3alliil aHAIW3HPOBATh
TpeOoBaHUsI MOTpeOUTENeH, OMpPeNesaTh MPOIECChl, CITOCOOCTBYIOMNE CO3AAHUIO MPOTYKIIHH,
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OpUeMIIeMON Ui TOTpeOUTeNe, a TakKe MOAJEPKUBATh STH IPOLECCHl B YIPaBISEMOM
coctosgHuu. CucreMa MEHEeIKMEHTa KaueCTBa MOXKET ObITh OCHOBOM IOCTOSIHHOIO YITYYIIEHHUS,
CHOCOOCTBYIOIICH YBEJIWYCHHUIO TOBBIIICHUS YAOBJIECTBOPEHHOCTH KakK MOTpeOuTeNneil, Tak u
JPYTUX 3aMHTEPECOBAHHBIX CTOPOH. BHenpeHue naHHON cucTeMbl 00eCIeunBaeT OPraHU3aLUIo
U 1oTpeduTeneil yBEepeHHOCThIO B €€ CIIOCOOHOCTH TOCTABIISATH MPOAYKIHUIO, MOJHOCTBHIO
COOTBETCTBYIOLIYIO TPEOOBAHUSAM.

2.2 TpeOGoBaHUSs K CHCTEeMaM MeHEIKMEHTA KAa4eCcTBAa U TPeOOBAHUA K MPOTYKIINH
CewmeiictBo cranmaptoB [ISO 9000 mpoBoauT pazauyue MeXay TpeOOBaHUSIMH K CUCTEMaM
MEHE/DKMEHTA Ka4eCTBa U TPCOOBAHMSIMHE K ITPOTYKITUH.

TpeboBanus k cucreMaM MEHEKMEHTa kadecTBa yctaHoBiieHbl B ISO 9001 u sBisitoTcst
OoOIMMU M TNPUMEHHMBIMH K OpraHU3allUsM B JIIOOBIX CEKTOPAaxX IPOMBIIUICHHOCTH WX
HPKOHOMHUKH He3aBUCHUMO oT Kareropuu npoaykuuu ISO 9001 ne ycranaBiuBaer TpeOoBaHMM K

MPOTYKIIHH.

TpeGoBanust K NPOAYKIMHM MOTYT ObITh YCTAHOBJIEHBI OTPEOUTEISIMHU MIIM OpraHU3aLuei,
UCXOMI W3 TPEANOJIaraéMbIX 3allpOCOB TOTpeOHTENed WM TpeOOBAaHMHA TEXHHUYECKHX
pernaMeHToB. TpeOoBaHMs K MNPOAYKLMU M B psijie CIy4yaeB TaKKe K CBA3aHHBIM C Hel
poleccaM MOTYT ObITh YCTaHOBJIEHBI B TEXHMUYECKUX YCIIOBHUSX, CTaHAApTax Ha MPOIYKIIUIO,
CTaHJapTax Ha MPOLECChl, KOHTPAKTHBIX COIIALICHUSAX U PErilaMeHTax.

2.3 Ilonxon k pa3padoTKe U BHEAPEHHUIO CHCTEMbI MEHEIKMEHTA KayecTBa
ITonxox k pa3paboTKe W BHEJPEHUIO CUCTEMbl MEHE)KMEHTa KayecTBa COCTOUT U3
HECKOJIbKUX CTYIEHEH, BKIIOYAlOMIMX B ce0s:

a) ompejielieHUe TMOTpPEeOHOCTEH W OXKHUIAHWEM moTpeOuTeNeil, a TaKke Ipyrux
3aMHTEPECOBAHHBIX CTOPOH;

b) pa3paboTky MONMUTHKHU U IieJIel OpraHu3aliy B 00JIACTH KauecTBa,

C) ompejiesieHre MPOIECCOB U OTBETCTBEHHOCTH, HEOOXOAUMBIX JJIsl JOCTHKEHUS IeNei B
00J1aCTH Ka4yecTBa;

d) onpeneneHre HEOOXOUMBIX PECYPCOB M OOECIICYCHUE MU ISl JTOCTH)KCHHS ILieyeil B
o0JacT KauecTna;

e) pa3pabOTKy METOJOB JUIS M3MEPEHHs PE3YJIbTATUBHOCTH U I(PPEKTUBHOCTH Ka)kKIOTO
nporiecca;

f) npuMeHeHre pe3yNbTaTOB 3THUX H3MEPEHHH Ui ONPEIeNiCHHUs Pe3yIbTaTUBHOCTH H
3¢ (HEeKTUBHOCTHU KaXI0T0 MpoIlecca;

g) ompenelieHre CpPEeACTB, HEOOXOAMMBIX Ui TPEAYNpPEkIEHHS HECOOTBETCTBHHA U
YCTPAHEHUS UX IIPUYUH;
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h) pa3paboTky 1 mpUMEHEHHE TPOLIEcca MOCTOSIHHOTO YAYYIICHUS CUCTEMbI MCHEKMEHTA
KayecTBa.

Takoii moaxo1 Takxke MPUMEHSIOT I MOAAEPKAHUSA B pa00YeM COCTOSIHUM M YIIyULICHUS
BHEJPEHHOHN CHUCTEMbI MEHE/DKMEHTA KaueCTBa.

Opranuzanys, IpUMEHAOIAsA yYKa3aHHBIM BBIIIE IIOAXOJ, CO3a€T YBEPEHHOCTb B
BO3MOJXKHOCTSIX CBOMX IIPOLIECCOB M KauecTBE CBOEH MPOIYKIUH, a TAKXKe 00eCIIeYnBacT OCHOBY
JUIsL TIOCTOSHHOTO YJIy4YUICHMsl. OTO MOXKET IPHUBECTH K IOBBIIICHUIO YAOBIETBOPEHHOCTU
oTpedUTeNe U JPYTrux 3aUMHTEPECOBAHHBIX CTOPOH U YCIIEXY OpraHU3alllu.

2.4 IlpoueccHbI MOAX0/
JIro6ast esATeNbHOCTh, B KOTOPOU MCIOJIB3YIOTCSI PECypCHI U TPEOOpa30BaHUs BXOJIOB B
BBIXO/IbI, MOXKET pacCMaTPUBATHCS KaK IIPOIIECC.

Jliist TOro 4ToOBl Pe3ybTaTUBHO (HYHKIIMOHHPOBAThH, OpPTraHU3aIlMs JOJDKHA ONPEACIsaTh U
OCYIIECCTBIISITh MEHEDKMEHT MHOTOYHMCIICHHBIX B3aUMOCBSI3aHHBIX W B3aUMOJICHCTBYIOIINX
nporieccoB. YacTo BBIXOJ] OJJHOTO MPOIIECcCa SBISETCS HEMOCPEICTBEHHBIM BXOJIOM CIIAYIOIIETO.
CucreMaTH4eCcKOe ONPE/ICIICHUEe W MEHEKMEHT IPOIIECCOB, IPUMEHSEMBIX OpraHu3anued, u
0COOCHHO B3aUMOJICHCTBUE ATHX IMPOIECCOB MOTYT pPacCMaTPUBATBCA KakK '"TPOIIECCHBIN
moaxon'".

Haznauenwne HACTOAIICTO CTaHAapTa - H06y}KI[aTI) K IPUHATUIO MPOLCCCHOro mojaxoaa K
MCHCIPKMCHTY OpraHU3aIuH.

Pucynok 1 wimocTpupyeT OCHOBaHHYIO Ha MPOLECCHOM MOJIX0JI€ CUCTEMY MEHEIKMEHTA
KauecTBa, ONHUCaHHYIO B ceMmelictBe cranmaptoB ISO 9000. Ha nem moxkaszaHo, dTO
3aMHTEPECOBAHHBIE CTOPOHBI UTPAIOT CYIIECTBEHHYIO POJb B MPEAOCTABICHUH OpPraHU3aluu
BXOJHBIX MaHHBIX. HabmroneHue 3a yJao0BJIETBOPEHHOCTHIO 3aMHTEPECOBAHHBIX CTOPOH TpeOyeT
OIICHKH WH(OpPMAIK, Kacarollelcs BOCHPHATHS 3aUHTEPECOBAHHBIMU CTOPOHAMHU CTEIEHU
BBITIOJIHEHHUSI WX TOTpEOHOCTeW M okuaaHnuil. Mojenb, TpuBeIAeHHAs Ha pUCYHKe 1, He
MOKa3bIBAET MPOLECCHI HA JIETaJIbHOM YPOBHE.
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NOCTOAHHOE YNYYLWEHKWE
CUCTEMbI MEHELXKMEHTA KAYECTBA

NOTPEGM- NOTPEEM-
TENW TENW
(W APYTUE (W APYTUE
3AUHTEPE- 3AUHTEPE-
COBAHHBIE | ............ofrsrrrngu] OTBETCTBEHHOCTD COBAHHBIE
CTOPOHBI) PYKOBOOCTEA CTOPOHEI)
W3MEPEHME, Yaoene-
ME:E&?{?BEEHT] [ AHANWU2 F. swanssnnsnsssnsns il THOPEH-
W YNYYLIEHWE HOCTL
TpeGo- | | Bxon - npouecce: Buixon
BAHWA l YKWU3HEHHOMO LIMKNA
NPOAYKLIMM %

VYcnoBHabIE 0003HAYCHUS:
————»- IEATENBHOCTD, JOOABIIIONIAS [IEHHOCTE;

sennsnnen i - [JOTOK I/IH(I)OpMaHI/H/I.

Pucynok 1 - Mozenb cucTeMbl MEHEDKMEHTA KaueCTBa, OCHOBAHHOM Ha IPOLIECCHOM NOAXO0E
[Ipumeuanue - ®opMyaMpOBKU, IPUBEIACHHBIE B KPYIJIBIX CKOOKAxX, HE MpUMeHUMBbI K [SO

9001.

2.5 [ToauTHKA ¥ LEJH B 00J1aCTH KAa4YeCTBAa

[TonuTrka 1 1MW B O0OJIACTH KauecTBa YCTAaHABJIHMBAIOTCS, YTOOBI CIIY)KUTh OPUEHTHPOM
it oprann3anui. OHU OINPENEISIOT KelaeMble Pe3yabTaThl H CIIOCOOCTBYIOT MCIOIH30BAHUIO
OpraHu3aiyeil HeoOXOAMMBIX PECcypCoB I IOCTHXKEHHUS OSTHUX pe3ynbraroB. llomuTnka B
o0JyacTi KadecTBa 00eCIeurnBaeT OCHOBY TSl pa3pabOTKK M aHAIM3a 1eJiel B 001acTH KayecTna.
Lenmn B obnacTu KauecTBa JOJKHBI OBITH COTJIACOBAHBI C TMOJIMTUKON B 00JacTH KadecTBa U
CTPEMJIICHUEM K IIOCTOAHHOMY YIYUIICHUIO, a pPE3YJIbTAThl OOJIKHBI OBITH U3MEPHUMBIMHU.
Joctuxenne 1eneil B 00IacTH KadyecTBa MOXKET OKa3blBaTh IMO3UTHUBHOE BO3JCHCTBHE Ha
KayeCcTBO MPOAYKLHUHU, PE3yIbTaTUBHOCTb pabOTHI U (PUHAHCOBBIE MOKA3aTENU U, KaK CJIE/ICTBUE,

Ha YAOBJICTBOPCHHOCTb U YBECPCHHOCTD 3aMHTCPECOBAHHBIX CTOPOH.
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2.6 PoJib BhICIIET0 PYKOBOACTBA B CHCTeMe MeHeI:KMeHTa KauecTBa
C moMoIIBI0 JUAEpPCTBAa M PEATBHBIX JEHCTBHH BBICIICE PYKOBOACTBO MOXET CO37aTh
00CTaHOBKY, CIIOCOOCTBYIOIIYIO ITIOJIHOMY BOBJICUCHHIO PaOOTHUKOB U 3(dexTuBHOM padore
CHCTeMbl MEHEJDKMEHTa KadecTBa. [IpHHIUIIBI MEHEeDKMEHTa KayeCcTBa MOTYT HCIIOJIb30BATHCS
BBICHIMM PYKOBOACTBOM KaK OCHOBA IJIA BBIIIOJIHCHUSA cBOciH poJiu 1npu:

a) pa3paboTKe U TMOAJICP)KAHUH TTOJTUTUKH U [IeJIel OpraHu3aliiy B 00JacTH KayecTBa,

b) momynspu3zaiy MOJIUTUKK W IeJied B 00JacTH KadecTBa BO BCEH OpraHM3aliu Jyis
IIOBBILLIEHNS] OCO3HAHMS, MOTUBALIMY U BOBJICUCHMS IIEPCOHANA;

C) OpHEHTAIIMH BCETo MepCcoHaia OpraHu3aluy Ha TPeOOBaHMs TOTPEOUTENCH;

d) BHEIPEHUH COOTBETCTBYIOLIMX IPOIIECCOB, IMO3BOJISIONIMX BBIIONHITH TPEOOBaHHS
NOTpeOUTENEH U IPYTUX 3aNHTEPECOBAHHBIX CTOPOH M JOCTHTaTh LIEIH B 00JIACTH Ka4eCTBa;

€) pa3spaboTKe, BHEAPECHUH W MOJACPKaHUH B pabOueM COCTOSHUH PE3yabTaTUBHOW M
3 PEKTUBHON CHUCTEMBl MEHEHKMEHTa KadecTBa JJIA JOCTH)KCHHS TIOCTaBJICHHBIX IIeJIed B
00J1aCTH Ka4yecTBa;

f) obecieueHrK HEOOXOAUMBIMU PECYPCAMU;

g) MpOBEICHUH MIEPUOTUICCKOTO aHAIN3a CHCTEMbI MCHEDKMEHTA KaueCcTBa,

h) npuHsTHN perieHuii B OTHOIIEHUH MMOJUTHKH U IIeJicii B 001aCTH KavyecTBa,

1) IPUHATHH PEUICHUH 10 MEpaM YIIYUIIIeHUs CHCTEMbI MCHEPKMEHTA KaueCTBa.

2.7 lokymeHTAIMA

2.7.1 3HavyeHHe TOKYMEHTAI[UH

I[OKYMGHTaHI/IfI Aa€T BO3MOXHOCTL MEPEAaTh CMBICIT U IMOCICIOBATCIIBHOCTD HeﬁCTBHﬁ n
CHOCOOCTBYET:

) JIOCTH)KEHHIO COOTBETCTBHUS TPEOOBAHKSIM TIOTPEOUTENS U YITYUIIIEHHIO KaYeCTRa,
b) oGecrieueHNIO COOTBETCTBYIOIIEH MOJATOTOBKH KaJpOB;

C) OBTOPSIEMOCTH U MPOCICIKUBAEMOCTH;

d) obecnieueHnI0 OOBEKTHBHBIX CBH/IETEIIHCTB;

e) OICHUBAHUIO PC3YJIbTATUBHOCTU U MOCTOSIHHOM MNPpUTrOAHOCTH CHUCTCMBI MCHCIPKMCHTA
KadecTBa.

PazpaboTka mokymeHTanuu He T0DKHA OBITh CaMOIIEbIO, a IOJDKHA JOOABIIATh IIEHHOCTh
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U1 €€ I0JIb30BaTelICH.
2.7.2 Buabl JIOKYMEHTOB, IPUMEHsIEMbIX B CHCTEMaX MEHEIKMEHTAa KayecTBa
B CUCTCMAaX MCHCIPKMCHTA KaUu€CTBa HpI/IMeHSIIOT cneny}omne BUIbI I[OKyMeHTOBZ

a) IOKYMEHTBI,  MPEIOCTABJISIONIME  COIJIACOBaHHYI0  HMH(POpMAIMIO O  CHCTEME
MCHE/DKMEHTA KauecTBa OpraHHW3alliH, MNpPEAHA3HAYCHHYI0O KakK JUIs BHYTPEHHEro, TaKk U
BHEIIHETO M0JIb30BaHMs (K TAKMM JOKYMEHTaM OTHOCSITCSI pyKOBOJICTBA I10 KAYECTBY);

b) AOKYMCHTBI, OIIMCBIBAIOIIMUEC, KaK CHCTCMa MCHC/DKMCHTA KadCCTBa HNPUMCHACTCA K
KOHKPETHOM MPOJYKIUH, MPOCKTY WM KOHTPAKTy (K TaKUM JOKYMEHTaM OTHOCSTCS IUIAHBI
Ka4ecTBa);

C) IOKYMEHTBI, yCTaHaBIWBAIOIIMEe TpeOOBaHUS (K TaKUM JIOKyMEHTaM OTHOCSTCS
crienudukanun);

d) TOKyMEHTBI, COAepIKaIlie PEKOMEHAAIMH WM MPEUIOKEHHS (K TaKuM JIOKyMEHTaM
OTHOCSITCSI METOTUKH );

€) IOKYMEHTBI, colepKaliue HHPOPMAIUIO O TOM, KaK MOCICIOBATEIbHO BBIMOJIHSITH
NEHCTBUS M TpoIecCchl (Takhe TOKYMEHTHI MOTYT BKIIIOYaTh B ce0sl JOKYMEHTHpPOBAHHBIC
npoIeypsl, paboure HHCTPYKLUU 1 YEPTEIKN ),

f) JOKYMCHTEI, COACPpKauc 00BEKTHUBHEIE CBHACTCIBCTBA BBINTOJIHCHHBIX I[GI\/JICTBI/II\/'I niIn
AOCTUTHYTBIX PE3YJIbTATOB (K TaKUM TOKYMCHTAaM OTHOCATCS 3aHI/ICI/I).

Kaxnas opranuzanus onpezaenser o0beM HEOOXOJUMOM JTOKYMEHTALlUU M €€ HOCUTEIH.
OTO 3aBUCUT OT Takux (aKTOpoB, KaK BHJI M pa3Mep OpraHu3aluu, CJIOXKHOCTb U
B3aUMOJICIICTBHE TIPOLIECCOB, CIOKHOCTh MPOAYKLIMH, TpeOoBaHMA NOTpeOUTENne U
COOTBETCTBYIOIIME  00sA3aTeNbHbIE TPeOOBaHUS, MPOAEMOHCTPUPOBAHHBIE  CIIOCOOHOCTH
IepcoHaNa, a TaKkKe OT CTeNeHHu, 10 KOTOpOW HEOOXOJUMO TIOATBEP’KAATh BBIIOJIHEHUE
TpeOOBaHUI K CUCTEME MEHEI)KMEHTa KaueCcTBa.

2.8 OneHuBaHne CHCTEM MEHEIKMEHTA Ka4ecTBa
2.8.1 OueHuBaHHe MPOLECCOB CHCTEMbI MEHEIKMEHTA Ka4yecTBa
B nporiecce oreHMBaHUS CHCTEM MEHEKMEHTa KayecTBa JIOJDKHBI OBITh TTOJYYEHBI
OTBETHl Ha CIIEAYIOIIME YEThIpe OCHOBHBIX BOIPOCAa B OTHOIICHWH KaKJOTO OLIEHUBAEMOIO
nporiecca:
a) BBISIBJICH M OTIPE/ICIICH JIU COOTBETCTBYIOIIMM 00pa3oM mporiecc?

b) pacnipenienena i OTBETCTBEHHOCTH?

C) BHEAPCHBI M MOIEPKUBAIOTCS JIH B pab0UeM COCTOSHUH MPOIEAYPhI?
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d) obecrieunBaeT 1 MPOLECC AOCTUKEHUE TPEOYEMBIX PE3yIbTaTOR?

COBOKYHHBIC OTBCTbI Ha IIPHUBCACHHBIC BBIIIC BOIIPOCHI MOI'YT OIIPEACIINTH PE3YJIbTAaThbl
OLICHUBAaHMA. OL[GHI/IBaHI/Ie CUCTCMbI MCHC/[PKMCHTA KadCeCTBA MOXKCT pPa3iM4aThbCsa I1O o0ractu
MMPUMCHCHHA W BKJIIOYATb B ce0s Takue BUbI JCATCIbHOCTHU, KaK ayauT (HpOBepKY) Hn aHaJIu3
CUCTCMbI MCHCIDKMCHTA Ka4CCTBA, @ TAKXKC CAMOOIICHKY.

2.8.2 Aynut (mpoBepKa) CHCTEMbI MEHE:KMEHTA KauyecTBa

Aynutel (mpoBepku) (majiee - ayJaWThl) MPUMEHSIOT JUIS  ONPEACICHUS CTEICHH
BBINOJIHEHUS] TpeOOBAHUH, MPENbIBIIEMBIX K CUCTEME MEHeKMEHTa kadecTBa. HabmoneHus
ayJIUTOB UCIIOJIBb3YIOTCS JIUIsl OLIEHUBAHUS PE3YIbTATUBHOCTU CUCTEMbI MEHEJKMEHTA KaueCcTBa U
OIpeieNIeHUs] BO3MOXKHOCTEH /7Sl YIIy4LlIeHHUS.

AynuThl, TPOBOANMBIEC TIEPBOM CTOPOHOHN (caMoOil opraHu3anuen) Wid OT e UMEHH IS
BHYTPEHHUX II€JIeH, MOTYT CIYXKHUTh OCHOBOW JUIsl JIEKJIApUPOBAHUSI OpraHU3AIMEl O CBOEM
COOTBETCTBUHU.

AyuThl, IPOBOIUMBIE BTOPOIl CTOPOHOM, MOTYT IPOBOAUTHCS KaK IOTPEOUTEIIMU
OpraHu3aluy, TaKk U APYTUMU JIMLIAMUA OT UMEHU OTpeOuTeNnei.

AYI[I/ITI)I, IMPOBOAHUMBIC TpeTbef/'I CTOpOHOﬁ, OCYHICCTBIIAKOTCSA BHCIIHMMU HE3aBUCUMBIMU
OpraHu3alusAMHU. Takue OpraHu3aluy, 00BIYHO HMCIOIUC  aKKpCAUTAHUIO, IPOBOIAAT

cepTU(UKAIMIO WIK PETUCTPALIMIO HA COOTBETCTBUE TpeOOBaHUAM, HanpuMep TpedoBanusm [SO
9001.

ISO 19011 comepxut MeToIUYECKUE YKAa3aHUS 110 ayTUTY.
2.8.3 AHa/IM3 cHCTeMbl MEHEIKMEHTA Ka4ecTBAa

Opna M3 3a7ad BBICIIETO PYKOBOJCTBA - IPOBEICHHE PETYISIPHOTO CHUCTEMATHYECKOTO
OLICHUBAHMSI MPUTOJHOCTH, aJE€KBATHOCTH, PE3yJbTaTUBHOCTH U 3(PPEKTUBHOCTH CHUCTEMBI
MEHE/PKMEHTa KayecTBa ¢ Y4eTOM MOJIMTUKU M IieJiei B 00JacTu KauecTBa. DTOT aHAJIU3 MOXKET
BKJIIOUaTh B c€0sl pacCMOTpEHHE HEOOXOJMMOCTH aJaNTalluy MOJUTUKU U Leled B obiacTu
KayecTBa B OTBET HAa M3MEHEHHE MOTPeOHOCTeH M OXXKMAAHWN 3aMHTEPECOBAHHBIX CTOPOH, a
TaKKe OIpeIeICHNe HEOOXOIUMBIX JIEHCTBUM.

HpI/I aHaIIN3€ CUCTEMBI MCHCIKMCHTAa KadeCTBA, HapAAy C JAPYrUMU HWCTOYHUKaMHU
I/IH(I)OpMaI_II/II/I, CJICAYCT UCIIOJIb30BAaTh OTUYCTEI 110 MPOBCACHHBIM ay/IUTaM.

2.8.4 CamooueHka
CaMoolieHKa OpraHu3allii  TpeACTaBisieT COo00M BCECTOPOHHUN UM CHCTEMaTHYECKHA

aHaIn3 JOCATCIBbHOCTHU OpraHu3alvi W pPeE3yJIbTaTOB B CPaBHCHHU C CHCTEMOM MCHCIPKMCHTA
KaueCTBa UJIM MOACIILIO COBCPIICHCTBA.
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CamoolieHKa MOXKET J1aTh 00Ilee MPEACTaBICHUE O ACSITENIbHOCTH OPTaHU3aLUN U YPOBHE
pasBUTHSI CHUCTEMbl MEHE/DKMEHTAa KauecTBa, a TaKXe IIOMOraeT OIpelesuTh O00IacTH,
HY)KJAIOIIMECS B YJIYUILIEHUH, U IPUOPUTETHI.

2.9 IlocTosiHHOE yJyUllleHUE
HGJIBIO MOCTOAHHOI'O YJIYHYIICHUSA CUCTCMbI MCHCIPKMCHTA KaUCCTBA ABJISACTCA YBCIIMUCHUC
BO3MOYKHOCTH HOBBIIIEHUS YJIOBJIETBOPEHHOCTU MOTpeOMUTENeH M IPYruxX 3auHTEPECOBAHHBIX
CTOpOH. [leiicTBUS MO YITyYIICHUIO BKJIIOYAIOT B CEOS:

d) aHaIM3 M OICHKY CYIIECTBYIOIIETO TIOJIOKEHHS Ui ONpelesieHHd oOnacTed st
YIy4IIEHUS;

b) ycraHoBeHue 1ieeH YITydIIeHuUS,

C) MOMCK BO3MOXKHBIX PEIICHUIA TSl TOCTHXKECHHS [IEIICH;
d) orieHrBanue ¥ BEIOOD pEIIEHUIA;

€) BBINIOJIHEHKE BHIOPAHHBIX PEIICHHUIA;

f) HU3MCPCHUC, MPOBCPKY, AaHAIN3 U OLCHKY PE3YJIbTATOB BBINIOJIHCHUSA JISA OIPCACICHUA
TOro, JOCTUTHYTBI JIK LICJIN,

g) obopmiieHHE H3MEHEHUIA.

Pe3ynbTarhl aHaMU3UPYIOT C 1LENIBI0 ONpeAeNeHUsl AajJbHEHIINX BO3MOXHOCTEH st
yayuiienusi. Takum oOpa3oM, yiaydllieHHe SBISeTCs MOCTOSIHHBIM JieiicTBueM. OOpaTHas CBsI3b €
NOTPEOUTENSIMU U JIPYTUMHU 3aWHTEPECOBAaHHBIMU CTOPOHAMHM, AyJIUThl U AHAIM3 CHCTEMBbI
MEHE/PKMEHTa KadecTBa MOTYT TakKKE€ HCIOIb30BaThCA I ONPEINEICHHUS BO3MOXKHOCTEN
yIy4LIEHUS.

2.10 Poab cTAaTHCTHYECKUX METOI0B
Hcnonps3oBanne CTaTUCTUUECKUX METOJIOB MOKET TTIOMOYb B TIOHUMAaHUU U3MEHYUBOCTH H,
CIIeIOBAaTENIbHO, MOXET TIOMOYb OpraHWU3alldd B pEHICHHH TMpoOJeM U TOBBIIICHUU
pPE3YIbTATUBHOCTH U A(PPEeKTUBHOCTH. IDTH METOABl TaKKE CIHOCOOCTBYIOT JIy4IIeMy
MPUMEHEHHUIO UMEIOUTUXCS IaHHBIX B IPOLIECCE TPUHATHUS PEILICHUI.

M3MeH4YMBOCTh MOKHO HAOMIOATh B XO/€ M PE3yJibTaTaX MHOTUX BUJIOB JIESTEIHHOCTH,
Ja)Ke B YCIOBUSX OUYEBHUIHOW CTaOMIBHOCTH. Takyi0 M3MEHYMBOCTH MOXKHO NPOCIEIUTH B
U3MEPSAEMBIX XapaKTEPUCTUKAX MNPOAYKLIHMH U TpoleccoB. Ee Hamuume MOXKHO 3aMETUTh Ha
pPa3IMYHBIX CTAagusAX JKM3HEHHOrO IMKJIa NPOAYKLIHH, OT HCCIENOBaHUS pBIHKA 10
o0CITy’)KUBaHUs OTpeOUTENEN U YTUIU3AUH TPOLYKIHH.

HpI/IMCHCHI/IC CTaATUCTUYCCKUX MCTOHNOB MOMOIracT U3MCPATH, OIMChIBATh, aHAJIU3UPOBATD,
HHTCPHNPETUPOBATE W MOACIUPOBATHL TaKYI0 HU3MCHYHMBOCTH, [HaX€ IMpPU OTHOCHTCIBHO
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OrpaHMYEHHOM KOJMYecTBE JaHHbIX. CTaTUCTUYECKUI aHAIW3 TAKUX JAHHBIX MOXKET IIOMOYb
Jy4lle MOHATh MPUPOJY, MACIITad U NPUYMHBI U3MEHYMBOCTH, CIIOCOOCTBYS PEIICHUIO U JJaXe
NpeIYIpPExICHUIO TPOOIeM, KOTOPbIE MOTYT OBITh PE3yJIbTaTOM TaKOW M3MEHYHBOCTH, a TAKKe
HOCTOSIHHOMY YJIYYLICHHUIO.

MeToauvecKie yKa3aHusi 10 MPUMEHCHHIO CTaTHCTHYECKMX METOJOB B  CHCTEME
MeHeKMeHTa kauecTBa npuBeaeHsl B ISO/TR 10017.

2.11 HanpaBJ/ieHHOCTh CHCTEM MeHEI:)KMEHTA Ka4yecTBa M JPYTMX CUCTEM MeHeIKMEeHTAa
Cucrema MEHEPKMEHTA KaueCTBa SBJISICTCS YACThIO CUCTEMBI MEHEPKMEHTA OpraHU3aliH,
KOTOpasi HampaBlieHa Ha JOCTHKEHHE pPE3yJIbTaTOB B COOTBETCTBMM C LEISIMH B 00JIAcTH
KauecTBa, IS YAOBJIETBOPEHUsSI MOTPEOHOCTEH, OKHMIAaHUM M TpeOOBaHUN 3aMHTEPECOBAHHBIX
ctopoH. llenn B oOmacTu KauyecTBa MOMOJHSIOT JIPYrHe LEINM OpraHU3allid, CBSI3aHHBIE C
pa3BuTHeM, (hPMHAHCHPOBAHUEM, PEHTAOETHHOCTHIO, OXPAHOH OKPYXAroIIeH Cpeabl, a TaKKe
YCIOBUSIMU TpyZAa W O€30MacCHOCTBbIO MepcoHana. Pa3nuuHble 4acTu CHUCTEMBbI MEHEIKMEHTa
OpraHW3aIlM MOTYT OBITHh WHTETPUPOBAHBI BMECTE C CHUCTEMON MCHEIDKMEHTA KadecTBa B
eNHYI0 CHCTEMY MEHEKMEHTa, MCIOJB3YIOIIYI0 O0IIHe 3JIEMEHTBHl. DTO MOXET O0JeryuTh
MJIAHUPOBAHUE, BBIICIICHUE PECYPCOB, OMPEIEICHUE JOTOTHUTEIBHBIX LIEJIEH U OIEHKY oOIen
PE3yIbTAaTUBHOCTU OpraHU3ALINH.

Cuctema MEHE/DKMEHTa  OpPraHU3allMM  MOXET ObITh OLIGHEHa Ha COOTBETCTBUE
coOCTBEHHBIM TpeOOBaHUAM opraHu3anuu. OHa MOXKET OBITh TaKXKe MPOBEPEHA HA COOTBETCTBUE
tpeboBanusm ISO 9001 u ISO 14001. DTu ayaAuTHl MOTYT HMPOBOJUTHCSA KaK OTIENBHO, TaK U
COBMECTHO.

2.12 B3aumocBsSI3b MeXKAy CHCTEeMaMH MEHEIKMEHTAa Ka4decTBA M MOJAeJISIMU
COBepPIIEHCTBA
[Toaxobl K BHEAPEHUIO U TOJICPKAHUIO CHCTEM MEHEIKMEHTa KaueCcTBa, IPUBEICHHBIC B
cemeiictBe cranaapToB ISO 9000 m Moaensx COBEpIIEHCTBA, OCHOBAaHbI HA OOIIMX MPUHIUIAX.
0O0a 3TuX moaXo/a:

a) Tar0T BO3MOKHOCTb OPTraHU3alluK BbISIBUTH CBOU CUJIBHBIC U CIIa0bIe CTOPOHBIL;

b) conepkaT MoMOKEHUS 1O OILIEHUBAHUIO B CPABHEHHUHU C OOIIIMMH MOJICIISIMU;

C) obecneunBarOT OCHOBY JJISl IOCTOSIHHOTO YITyUIIICHHS;

d) BIItO9alOT B ce0s1 CIIOCOOBI BHEITHETO TIPU3HAHUSI.

Paznnumne Mexay noaxomaMu K BHEIPEHHMIO U TOAJEP)KAHHUIO CHUCTEM MEHEIKMEHTA
kKadyecTBa B cemeiicTBe crangaptoB ISO 9000 m Monensax COBEpUIEHCTBA 3aKJIHOYAETCS B HMX
obmactsax npumeHeHus. Crangaptel cemeiictBa ISO 9000 ycranaBnuBaioT TpeOoBaHMSA K
CUCTEMaM MEHE/PKMEHTa KauecTBa M pPEKOMEHJAlMH 10 YIy4IIEHUIO JeATeIbHOCTH;

OIICHMBAHHE CHCTEM MEHE)KMEHTa KauyeCTBa YCTAaHABJIMBAET BBIIIOJIHEHHWE STUX TPEeOOBAHMUIA.
Mopenu COBEpIIEHCTBA COJEPKAT KPUTEPUH, TO3BOJSIOMIAE MPOBOJUTH CPABHUTEIHHYIO
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OLCHKY ACATCIBbHOCTU OpraHHU3ali U IMPUMCHACMBIC KO BCEM BHJaM ACATCIBHOCTU U KO BCEM
3aMHTEPCCOBAHHBIM CTOpOHaM. KpI/ITepI/II/I OLICHMNBAaHMUA, IIPUMCEHACMBIC B MOACITAX
COBCPHICHCTBA, o0ecreunBaOT opranu3anvi OCHOBY JIsI CpaBHCHUA €C JCATCIBHOCTU C
ACATCIIBHOCTBIO APYTUX OpFaHHBaHHﬁ.

3 TepMuHBI U onpeaeIeHUs
TepmuH, onpenenseMplii B KaKOM-JIMOO JPYyroM MeECT€ HACTOSIIErO pas3jesa, BbIIEIEH
KUPHBIM HIpUGTOM. 32 HUM B CKOOKax CIIEAyeT ero MopsAKoBbI HOMep. Takol BbIIEIEHHBIN
KUPHBIM IIPUPTOM TEPMUH MOXKET ObITh 3aMEHEH B OINpPEIEICHUU €ro COOCTBEHHBIM
onpexaeneHueM. Hanpumep:

- mpoaykuus (3.4.2) onpezaencna kak "pe3ynstar npouecca (3.4.1)";

- IPOLECC OMpEeNieH KaK "COBOKYIMHOCTh B3aMMOCBSI3aHHBIX WJIM B3aMMOJICHCTBYIOIINX
BUJIOB JICATEIILHOCTH, IPEOOPA3YIOIIUX BXOIbI B BBIXOIBI".

Ecnu Tepmun "mpouecc' 3aMEHUTH €r0 COOCTBEHHBIM OINPEICIICHUEM, TO:

- MPOAYKIMS MOXET OBbITh OINpe/esieHa Kak "pe3yabTaT COBOKYITHOCTH B3aMMOCBS3aHHbBIX
WJIM B3aMMOJICHCTBYIOIINUX BUIOB ACATEIBHOCTH, TPEOOPA3YIONIUX BXO/IbI B BRIXOIBI".

Ecnu nousTe MMEET CHenualibHOE 3HAYCHHE B KOHKPCTHOM KOHTCKCTC, TO 001aCTh
HCIIOJIb30BaHMs 0003HAYCHA YTIJIOBBIMU CKOOKaMHu (< >) nepea onpeacICHUCM.

Hpumep- B koHTekcTte TECpMHHA ayJuT BBEICHHBIN TECPMHUH TeXHUYeCKHi IKCHEepT
O3Ha4vacT:

3.9.11 rexuuueckuii 3xcnept: <Aymut> Jlumo, obnagaromniee crienualIbHBIMUA 3HAHUSIMH
WITH OIBITOM, He0OX0quMbIME Tpynie mo ayauty (3.9.10).

3.1 TepMuHbBI, OTHOCSIIHECH K KAYeCTBY
3.1.1 kauectBo  (quality): CrTeneHb  COOTBETCTBHS  COBOKYIMHOCTH  MPHUCYIIUX
xapakrepucTuk (3.5.1) TpedoBanusam (3.1.2).

[Ipumeuanus

1 TepmuH "kauecTBO" MOXET NMPUMEHSATHCS C TAaKUMM IpUJIaraTelbHbIMHU, KaK IJIOXOE,
XOpollee WK IPEBOCXOJHOE.

2 TepmuH '"mpucymiuit", SIBISIOUIMICA NPOTUBOMOJIOKHBIM TEPMHHY 'TPUCBOEHHBIN",
O3HA4YaeT MMEIIINNCI B UYEM-TO, OCOOEHHO €CIM JTO OTHOCUTCA K TOCTOSIHHBIM
XapaKTepUCTHKAM.

3.1.2 TpedoBanme (requirement): [loTpeOHOCTE WM OXHIAHUE, KOTOPOE YCTAHOBIIECHO,
OOBIYHO MPEATIOIaraeTCs WM SBISETCS 0053aTeIBHBIM.
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[Tpumevanus

1 CnoBa "oOBIYHO mpesmnosiaraeTcss" O3HAYarOT, YTO OTO OOMIENpHUHATAs MPAKTHKA
opranm3amuu (3.3.1), ce morpeduresneii (3.3.5) u qpyrux 3auHTEpecoBaHHBIX cTopoH (3.3.7),
KOT'Jla IPEeIoJiaraloTcsi paccMaTpruBaeMble MOTPEOHOCTH WU OXKHUIaHUS.

2 Jlnst 0003HaYeHHsT KOHKPETHOTO BUA TPEOOBAaHUSI MOTYT NMPHUMEHSTHCS ONPEACIISIONINe
CJIOBa, HANpUMEp, TaKUe Kak TpeOoBaHWE K MPOMYKIMHU, TPeOOBAaHHE K CHCTEME KauecTBa,
TpeOOBaHUE MOTPEOUTEIIS.

3 YcTaHOBIIGHHBIM SIBJISICTCS Takoe TpeOOBaHHME, KOTOpOE OIpEETICHO, Hampumep B
noxkymenre (3.7.2).

4 TpeOoBaHUSI MOTYT BBLIBUTaThCS PA3IMYHBIMHA 3aWHTEPECOBAHHBIMU CTOPOHAMH.

5 [IpuBeneHHoe ompeneleHne OTJIMYAeTCsl OT YCTAHOBJIEHHOro B myHKTe 3.12.1
Hupextusst UCO/MDK, uvacts 2.

3.12.1* Tpe6oBanue (requirement): JIOKyMEHTaIbHO H3JI0KEHHBI KPUTEPHI, KOTOPBIHA
JOJDKCH OBITh BBITIOJIHEH, €CIIM TpeOyeTcs COOTBETCTBHE JOKYMEHTY, W IO KOTOpOMY HeE
pa3pelieHbl OTKIIOHCHUSI.

* Hymepanuus coOOoTBETCTBYET OpUruHainy. - [Ipumeyanue u3rotoButens 6a3bl JaHHBIX.

3.1.3 rpapauus (grade): Kiacc, copt, kareropuss WJIM pasps, COOTBETCTBYIOIIMH
pa3nu4HBIM TpeOOBaHMSIM K KadecTBy mpoaykuum (3.4.2), mpoueccoB (3.4.1) wim cucrem
(3.2.1), umeromux 10 e camoe (HyHKIIMOHAIbHOE IPUMEHEHHE.

Hpujuep - Knnacc aBnabuiera uau KaTCeropus roCTUHUNLI B CIIPABOYHUKE TOCTUHUILI.

HpI/IMe‘laHI/Ie - HpI/I OIPCACIICHUN Tpe60BaHI/I$I K KaueCTBY TIpadanud 0OBIYHO
YCTaHaBJIMBACTCA.

3.1.4 ynoBneTBOpeHHOCTh  moTpeduTesieii  (customer satisfaction):  Bocmpusitue
NOTPEOUTEIISIMH CTETICHU BBITTOJHEHHS UX TpedoBanuii (3.1.2).

[Ipumeyanus
1 XanoGsl moTpebuTesnei ABISAIOTCS OOIIMM IOKa3aTesleM HU3KOW YIAOBIETBOPEHHOCTH
norpeduTeneif, OAHAKO HX OTCYTCTBHE HE  00sA3aTeJbHO  MPEANOJIaraeT  BBICOKYIO

YIIOBJIETBOPEHHOCTh TOTPEOUTEICH.

2 laxe ecnu TpeOOBaHUS MOTpedUTENel ObUIN C HUMU COTJIACOBAHbBI M BBITIOJIHEHBI, 3TO HE
00s13aTeNbHO 00eCTIeYnBaeT BHICOKYIO YIOBIETBOPEHHOCTh MOTPEOUTENEH.

3.1.5 Bo3moxkHocTH (capability): Crnocoonocts opranusauuu (3.3.1), cucremsr (3.2.1)
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uin npouecca (3.4.1) npousBoaute npoaykuuro (3.4.2), koropas OyAeT COOTBETCTBOBATH
TpedoBanusaMm (3.1.2) K 3TO# IPOTYKITUH.

[Ipumeuanue - TepMuHbl, OTHOCSIIMECS K BO3MOXKHOCTSM IIpoliecca B 00JAcTH
CTaTHCTUKH, onpeaenensl B [ISO 3534-2.

3.1.6 komneTeHTHOCTH (competence): [IpogeMoHcTpUpOBaHHAs CITIOCOOHOCTH MPUMEHSTh
3HAHUS U HaBBIKU Ha MPaKTHKeE.

[Ipumeuanue - [loHsITHE KOMIETEHTHOCTH OIMPENEICHO B HACTOSIIEM CTaHAapTe B 00IIeM
CMBICTe. YTMOTpeOJIeHHe TaHHOTO TEPMHHA MOXET HMETh JIOTIOJHHUTEIbHBIE OCOOCHHOCTH U
OBITH YTOUHEHO B JIPYTUX JOKYMEHTaX.

3.2 TepMuHBI, OTHOCALIHECH K MEHETKMEHTY
3.2.1 cucrema (system): COBOKYINHOCTb B3aMMOCBSI3aHHBIX M B3aUMOAEHUCTBYIOLIUX
3JIEMEHTOB.

3.2.2 cucrema meHemkMenta (management system): Cucrema (3.2.1) mist pa3paboTku
HOJIMTHUKH U IIeJIed U JOCTHIKEHUS STHX LeNIeH.

[Ipumeuanue - Cuctema MeHemkMeHTa opranu3amum (3.3.1) MoxeT BKJIIOYATh B ceds
pa3lin4HbIe CHCTEMbl MEHEIDKMCHTA, TaKUe KaKk CHCTeMa MeHeIKMeHTa KadecrBa (3.2.3),
cucreMa (pMHaHCOBOTO MEHEIKMEHTA WIIN CHCTEMa SKOJIOTHYECKOT0 MEHEPKMEHTA.

3.2.3 cucrema MeHeqxkMeHTa KkadecTBa (quality management system): Cucrema
MeHeI:kMeHTa (3.2.2) 1y pyKOBOJCTBA M ylpaBiieHUs: opranu3anmeii (3.3.1) npuMeHUTEIbHO
K kauecTBy (3.1.1).

3.24 noautuka B o06gactH kadecrBa (quality policy): OOmme HamepeHus u
HarpaBjieHue AesTenbHocTH opranu3amum (3.3.1) B obnmactu kaudecrBa (3.1.1), odurmansao
copMyIHpPOBaHHBIC BHICIIAM PyKoBoaAcTBOM (3.2.7).

[Ipumeyanus

1 Kak mnpaBuio, MOAUTHKa B OOJIACTH KadecTBa corjacyercs C oOmed MOJUTUKOM
OpraHM3aluK U 00ECIeYrBaCT OCHOBY IS TIOCTAHOBKH LeJieil B 00/1acT KavecTna (3.2.5).

2 HpI/IHHI/IHBI MCHC/PKMCHTA KadC€CTBA, H3JIOKCHHBIC B HACTOAIICM CTaHAApPTE, MOI'YT
CIIY’)KUTb OCHOBOM AJI pa3pa60TKH MOJIUTUKHU B 00JIACTH KaveCTBa.

3.2.5 neqm B odaactu kayectBa (quality objective): To, yero 10oOMBaIOTCS WIK K 4eMy
cTpemsTcst B obsactu kavectna (3.1.1).

[Ipumeuanus

1 e B oGnacTu KayecTBa OOBIYHO 0A3UPYIOTCS HA MOJTUTHKE OPTaHHU3AIMHA B 00JIACTH
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KauvecrBa (3.2.4).

21lenu B obmacTu KadecTBa OOBIYHO YCTAHABIMBAIOTCS UL  COOTBETCTBYIOIINX
nopasiesieHuit u ypoBHeii opranuzanum (3.3.1).

3.2.6 meHeq:kMeHT (management): CKOOpAMHUPOBAHHAS ACATEIHHOCTD IO PYKOBOJICTBY U
yIpaBJiceHuIo opranu3anueii (3.3.1).

IIpumeuanue - B pycckoMm si3bIke TEPMUH "MEHEIKMEHT" HHOTJa OTHOCUTCS K JIFOJSIM, T.€.
JUIy WU rpynne paOOTHUKOB, HAAENEHHBIX IOJHOMOYHUSIMH U OTBETCTBEHHOCTHIO IS
PYKOBOJCTBA M ympaBiieHus opranu3anueid. Korga tepMun "MeHeKMEHT" UCTIONB3YeTCs B 3TOM
CMBICTIE, €T0 CIIEIyeT BCEra MPUMEHSTh C ONPEACISIONIMMU CJIOBAMU BO M30€KaHUE MyTaHUIIbI
C MOHATHEM "MEHEIKMEHT'", MCIOJb30BaHHBIM BhIlIe. Hampumep, He clieayeT UCIoJIb30BaTh
BbIpaXX€HHE "PYKOBOACTBO JOJIKHO ...", B TO BpeMs Kak "Bbiciiee pyKoBoACTBO (3.2.7) TOIKHO
..."" IOMyCKaeTcsl K MPUMEHEHHIO.

3.2.7 BbIclI€e PYKOBOACTBO (top management): Jlumo wnm rpynma paOGOTHHKOB,
OCYIIECTBISIONIUX PYKOBOJICTBO U yIipaBjieHue opranusamnueii (3.3.1) Ha BbicIIEM YpOBHE.

3.2.8 MmeHeq:kMeHT KavecTBa (quality management): CkoopAMHUpPOBaHHAS JESATEIbHOCTD
110 PYKOBOJICTBY U yIpaBJieHHIO opranu3anueii (3.3.1) npumeHuTenbHO K kKayecTBy (3.1.1).

[Mpumeuanue - PykoBOACTBO © ympaBlicHHME HPUMEHUTEIBHO K KAdeCTBY OOBIYHO
BKJIIOYaeT B ce0si pa3paboTKy MOJHMTHKHM B 00JacTH kauvecTBa (3.2.4) u meeil B 00jacTu
kauectBa (3.2.5), mianupoBanme kavecrBa (3.2.9), ympaBienme kadecrBom (3.2.10),
obecnieyeHue kavectna (3.2.11) u yayuimenune kadecrna (3.2.12).

3.2.9 nnannpoBanue kauvecTtBa (quality planning): YacTe MeHeI:KMeHTa KayecTBa
(3.2.8), HampaBiieHHas Ha YCTaHOBIICHHE LeJiel B 00JacTu kavecTBa (3.2.5) u onpeaensroras
HeoOXo/luMBble omepalnuoHHble mpoueccbl (3.4.1) W COOTBETCTBYIOLIME pECypChl Jis
JIOCTHKEHUS 1ieJied B 00J1acTH KayecTBa.

[Ipumeuanue - PazpaboTka mianoB kavectBa (3.7.5) MOXeT ObITh YAaCThIO IJIAHUPOBAHUS
KauyecTBa.

3.2.10 ynpasiaenue kadectBom (quality control): Hacts MeHem:kMeHTa KauecTBa (3.2.8),
HaITpaBJICHHAA HA BBIIIOJIHCHUC Tpe60BaHHI>i K Ka4€CTBY.

3.2.11 obecneuenne kauvecTBa (quality assurance): YacTh MeHeI:KMeHTa KayecTBa
(3.2.8), HampaBieHHas Ha CO3/laHHE€ YBEPEHHOCTH, YTO TpeOOBaHUS K KadecTBY OyayT
BBIIIOJTHECHHEI.

3.2.12 ynyumenue kavectBa (quality improvement): YacTp MeHeIKMEHTa KadyecTBa
(3.2.8), HanpaBJIeHHAs HAa YBETMUYEHUE CIIOCOOHOCTHU BBIITOJHUTH TPEOOBAHUS K KAUECTBY.

[Tpumeuanue - TpeGoBaHHMS MOTYT OTHOCHUTHCS K JIFOOBIM acleKTaM, TaKHM Kak
pe3yabTatuBHOCTH (3.2.14), apdpexTuBHOCTD (3.2.15) vt mpociiesxkuBaemocth (3.5.4).
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3.2.13 mocrosinHoe  yayudimienue  (continual  improvement): [ToBTOpSsIFOMIAsCS
JCSITeTIbHOCTD 10 YBEJIUYCHHUIO CIIOCOOHOCTH BBHIMOJIHUTL TpedoBanus (3.1.2).

[Ipumeuanue - Ilpomecc (3.4.1) ycraHOBIEHHS LieJed U TIOUCKA BO3MOYKHOCTEN
YIAYYIICHUS SBISETCS MOCTOSHHBIM IIPOIIECCOM, HCTIONB3YIOIUM HadaoaeHus ayaura (3.9.5) u
3aKJIIOYEeHHs Mo pe3yJbTatam ayaura (3.9.6), aHanu3 naHHbIX, aHaJM3 (3.8.7) co CTOPOHBI
PYKOBOJICTBA WJIM APYTHE CPEACTBA M OOBIYHO BEAYIIMM K KOPPEKTHPYIOUIMM JAeiiCTBHSAM
(3.6.5) unu mpexynpexaaomuMm aeiicreusam (3.6.4).

3.2.14 pesynbraTuBHOCTh (effectiveness): CremeHp peanu3anuy —3aluIaHUPOBAHHOU
JeATEIIFHOCTH U JOCTHIKCHUS 3aIlJIaHUPOBAHHBIX PE3YJIbTATOB.

3.2.15 3¢ pexTuBHocTh (efficiency): CBs3b MeXIy HJOCTUTHYTBIM pE3yJIbTaTOM H

HCIIOJIb30BAaHHBIMU PECYPCAMH.

3.3 TepMunbl, OTHOCAIIMECS K OPraHU3ANNM

3.3.1 opranm3auus (organization): ['pynma paOOTHUKOB M HEOOXOIUMBIX CPEICTB C
pacripeielieHieM OTBETCTBEHHOCTH, IOJTHOMOYMM U B3aUMOOTHOIIEHUH.

Ilpumep -  Kommanus,  kopmnopauusi,  ¢gupma,  Npeanpusrue,  Y4YpeKICHHUE,
OJaroTBOpHUTENbHAS OPTaHU3AIUS, IPEANIPUATHE PO3HUYHON TOPTOBIIHU, ACCOIMALINS, a TAKKE HX
NOJpa3/ieIeHus] MJIM KOMOMHALUS U3 HUX.

[Ipumeyanus

1 Pacnipenienenue 0ObIYHO OBIBAET YHOPSIIOUEHHBIM.

2 Opranu3anus MoXeT ObITh TOCYIapCTBEHHON WIIM YaCTHOM.

3 Hacrosimee onpeneneHue IeHCTBUTENBHO MPUMEHHUTENBHO K CTaHIapTaM Ha CHCTEeMbI
MeHeI:kMeHTa kaudecTtBa (3.2.3). B pykoBozactse ISO/IEC 2 mpuBeneHo Apyroe ornpeneieHue

TepMHHA "OpraHusanus'.

3.3.2 opranm3anMoHHass  cTpPyKTypa (organizational structure): Pacmpenenenue
OTBETCTBEHHOCTH, TIOJTHOMOYHHN ¥ B3aMMOOTHOIICHUI MEXY paOOTHHUKAMH.

[Ipumeuanus
1 Pacnpenenenne oObIYHO ObIBACT YHOPSIOYEHHBIM.

2 O¢unmanbHO OQOpMIICHHAsT OpTaHW3aIlMOHHAsT CTPYKTypa 4YacTO COICPKHUTCS B
PYKOBOJCTBe MO KauecTBy (3.7.4) win B nj1aHe kadectna (3.7.5) npoekra (3.4.3).

3 Opranu3zanMoHHas CTPYKTypa MOXKET BKJIIOYaTh B  ce0S  COOTBETCTBYIOIINE
B3aUMOJICHCTBHUS C BHEITHUMHU opranm3amusamu (3.3.1).
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3.3.3 undpacrpykrypa (infrastructure): <Opranmzanus> COBOKYITHOCTh 3JaHHM,
00opynoBaHUs U CIy)KO oOecrieueHHst, HEOOXOIUMBIX Il (PYHKIIMOHUPOBAHHS OPraHM3alUU

(3.3.1).

3.3.4 npousBoacTBeHHas cpeaa (work environment): COBOKYITHOCTb YCJIOBHi, B KOTOPBIX
BBITIOJTHSIETCS padoTa.

[Tpumeuanue - Y CnoBHs BKIIOYAIOT B c€0s1 PU3UUECKUE, COLUATBHBIE, ICUXOJIOTHUECKUE U
JKojoruueckue (axkTopsl (Takue Kak TemIepaTypa, CHUCTEMbl TNPU3HAHUA U IOOLIPEHUS,

HPrOHOMHUKA U COCTAB aTMOCHEPHI).

3.3.5 morpeourennr (customer): Opranmzaonusa (3.3.1) wi Wm0, MOJNyYaromiee
npoaykuuio (3.4.2)

Ilpumep - KiueHt, 3aka3uydk, KOHCUYHBIH IIOJBb30BaTEb, PO3HUYHBIA TOPrOBEIl,
OcHeduIMap U MOKynaTelb

[Tpumeuanue - [TorpeOuTesns MOKET OBITh BHYTPEHHHM WJIM BHEUIHHM I10 OTHOIICHHUIO K
OpraHu3aLuu.

3.3.6 mocraBummk (supplier): Opranuszamust (3.3.1) win JUIO, NPEIOCTABIISIONICE
npoaykuuio (3.4.2).

Ilpumep - IIponsBoauTenb, ONTOBUK, NPEINPUITUE POZHUYHOW TOPTOBJIM WIN MPOJABELl
MPOAYKIMH, UCTIOJHUTEIb YCIYTH, IOCTABIIUK UHPOPMALIUH.

[Ipumeyanus
1 ITocTaBIIUK MOKET OBITH BHYTPEHHUM WJIM BHEIIHUM 110 OTHOUICHHUIO K OPraHU3aIIH.
2 B KOHTpaKTHOM CUTYyallMH MOCTABIIMKA MHOTa HA3bIBAIOT "MOAPSAYMKOM" .

3.3.7 3auHTepecoBaHHasi cTopoHa (interested party): Jlumo wnm rpynma i,
3aWHTEPECOBAHHBIX B JICATEIBHOCTH WK ycriexe opranu3amnuu (3.3.1).

Ilpumep - Tlorpedourtenu (3.3.5), Biaamenbipl, paOOTHUKH OpPraHU3alUU, MOCTABIMKH
(3.3.6), GaHKUPBI, aCCOIMALINH, TAPTHEPHI UK OOIIECTBO.

[Ipumeuanue - ['pynma MOXKET COCTOSITh M3 OpraHM3alMU, €€ YaCTU WM U3 HECKOJIbKHUX
OpraHu3aIuu.

3.3.8 kouTpakT (contract): OOs3pIBaIOIIEE COTIAIICHUE

3.4 TepMuHBI, OTHOCALHECS K NMpoLeccaM M MPOAYKIUH
3.4.1 mpouece (process): COBOKYITHOCTh B3aWMOCBSI3aHHBIX WJIM B3aMMOJICHCTBYOIINX
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BUJIOB JICATEIBHOCTH, IPEOOPa3yIONIasi BXOAbI B BEIXO/IBI.
[Ipumeuanus
1 Bxogamu k mporieccy 0ObIYHO SIBIISFOTCS BBIXO/BI JPYTUX MPOIECCOB.

2 [Iponeccer B opranm3anuu (3.3.1), Kak IpaBuIIo, TUNIAHUPYIOTCS U OCYIIECTBIISIIOTCS B
YIPaBJIAEMBIX YCIOBHSX C LIEIbIO 100aBIEHUS [IECHHOCTH.

3 IIpomecc, B KOTOPOM TOATBEpXKAcHUE cOOTBeTCTBHsI (3.6.1) KOHEYHOW NPOAYKUHMHU
(3.4.2) 3aTpyaHEeHO WM SKOHOMHUYECKH HELEIeCO00pa3HO, 4acTO OTHOCAT K 'CleHaTbHOMY
npoueccy".

3.4.2 npoaykuus (product): Pesynbrat npouecca (3.4.1).

[Ipumeuanus

1 CymiecTByIOT 4eThbIpe 00IIMe KaTerOpyuu MPOAYKIIHH:

- yciryru (HampuMmep, epeBo3Ku);

- IPOTrPaMMHBIE CPEACTBa (HApUMep, KOMIIbIOTEpHAsl POrpaMMa, cIIoBaphb);

- TEXHUYECKHE CPEJICTBA (HapuUMep, y3ell ABUTaTes);

- mepepabaTbiBaeMble MaTepHalibl (HapuMep, CMa3Kka).

MHuorue BuApl TPOAYKLIHUU COJEPKAT JJIEMEHTHI, OTHOCSIIMECS K Pa3IUuYHbIM OOLIIM
KaTeropusiM mnpoAaykuuu. OTHeceHWe MPOAYKIUH K YCIyraM, MPOrPaMMHBIM, TEXHUYECKUM
CpeICTBaM WK NepepabaThiBaeMbIM MaTepHaiaM 3aBUCUT OT MPE0OIaJaroIero dJIeMEHTa.

Hanpumep, moctaBisiemast mpoAyKuusi "aBTOMOOUIB" COCTOUT M3 TEXHUYECKUX CPEICTB
(Hampumep, IIMH), NepepadaThbIBaEMbIX MaTepHalioB (roprodee, OXJIaKIarolias KHUAKOCTH),
MPOrPaMMHBIX CPEJCTB (MpOrpaMMHOE yIpaBIEHUE JBUraTeIeM, HHCTPYKIUS AJsi BOAUTENS) U
yciyru (pa3bsCHEHHUS 10 dKCILTyaTalliu, 1aBa€Mble IPOJIaBIIOM).

2 Ycmyra SIBIISIETCSL pe3yJIbTaTOM, 10 MEHBIIEH Mepe, OJHOrO ACWCTBUS, 00s3aTeIhbHO
OCYIIIECTBICHHOTO MPH B3auMOJiciicTBUU mocTaBumka (3.3.6) u morpedurens (3.3.5), u, kak

paBWiIo, HemarepuaibHa. [IpenocraBieHne yciayru MOXKET BKIIOYaTh B cels, HampuMmep,
cienyrouiee:

- IeSITeIbHOCTh, OCYIIECTBICHHYIO Ha IIOCTaBJICHHOM MoTpeduTeneM MaTepHalbHON
IPOAYKIMH (HapUMep, PEMOHT HEUCIIPABHOI'O aBTOMOOMIIA);

- IeSITETIbHOCTh, OCYIIECTBICHHYIO Ha TOCTaBJICHHOW MOTpPEeOUTENeM HeMaTepHabHOU
MPOAYKIMH (HAPUMEP, COCTABIICHUE 3asBIICHUS O JOXO0JaX, HEOOXOAMMOTO ISl OTpeAeTIeHuUs
pa3Mepa Hajora);
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- IPEIOCTaBJIIEHUE HEMaTepUaJIbHONM NPOAYKLMM (Hampumep, HH(GOpMAIMM B CMbICIE
nepesauy 3HaHUi );

- co3aHue ONMaronpUsTHBIX YCIOBUH M MOTpeOuTenedl (Hampumep, B TOCTUHHUIAX H
pecTopaHax).

IIporpaMMHO€E CPEICTBO COJNEPKUT MH(POPMAIMIO U OOBIYHO SBJISIETCS HEMAaTEpHUaIbHbIM,
MOXET Takxe ObITh B ()OpPME MMOJIXOI0B, ONepaluii uiv mpouexypsi (3.4.5).

TexHudeckoe CpefCTBO, KaK MPaBWIO, SBISETCA MAaT€pUaIbHBIM, M €ro KOJHYECTBO
BhIpaXkaeTcsi ucuucisieMoi xapakrepuctukoii (3.5.1). IlepepabareiBacmble MaTepHuabl 0OBIYHO
SBJISIIOTCS MATEPHAIBHBIMU, U MX KOJIMYECTBO BBIPAXKAETCS HEMPEPHIBHOW XapaKTEPUCTUKOM.
TexHuuyeckue cpecTBa U nepepadaTbiBaeMble MaTEPHUAIIbl YACTO HA3bIBAIOT TOBAPAMH.

3 Obecnieuenue kavectBa (3.2.11) HampaBieHO IIaBHBIM 00pa30M Ha MPEAINOIAracMyro
MPOIYKIHIO.

3.4.3 mpoekT (project): YHukampHbli mpomecc (3.4.1), cocTosmmii U3 COBOKYITHOCTH
CKOOPAMHHUPOBAHHBIX M YIPABISEMbIX BUIOB JEATEILHOCTU C HAYaJIbHOM U KOHEYHOW JaTaMu,
OPEANPUHATHIN U TOCTHKCHHS 1IEJIH, COOTBETCTBYIOIIECH KOHKPETHBIM TpedoBanusam (3.1.2),
BKJIIOUAIOITUI OIpaHUYEeHHS [10 CPOKAM, CTOMMOCTH U pecypcam.

[Ipumeyanus

1 OTnenbHBIN IPOEKT MOXKET OBITh YaCThIO CTPYKTYPHI 00JI€€ KPYITHOTO MPOEKTA.

2B HEKOTOpBIX NPOEKTaX LEIH COBEPLICHCTBYIOTCS, a Xapakrtepuctukum (3.5.1)
MPOAYKIIH OTPEAETISIOTCS COOTBETCTBEHHO MO MEpe Pa3BUTHS IPOEKTA.

3 BexooM TpoeKTa MOXKET OBITh OJHO H3JCIUE WM HECKOJBKO CIWHUIl MPOXYKIIHH
(3.4.2).

4 Anantuposano u3 ISO 10006:2003.

3.4.4 npoexTnpoBanue u paspadorka (design and development): CoOBOKYyIHOCTH
npoueccoB (3.4.1), nepeBoasuux Tpe6oBaHusi (3.1.2) B yCTaHOBJIEHHbIE XapaKTEePUCTUKH
(3.5.1) nu cnenuduxanun (3.7.3) Ha mpoaykuuio (3.4.2), mpouecc (3.4.1) unu cucremy
(3.2.2).

[Ipumeuanus

1 Tepmunbl "npoexkTtupoBanue" u "pa3zpaboTka" MHOIZA HUCIOJIB3YIOT KaK CUHOHUMBI, a
UHOT/Ia - JUIA ONpEeeNeHHs] Pa3lUYHBIX CTaauil mpolecca MPOEKTUPOBaHUA U pa3pabOTKH B

OEJIOM.

2 llnst 0o0o3HA4YeHUs1 OOBEKTa MPOSKTUPOBAHHUS M Pa3pabdOTKH MOTYT TPUMEHSTHCS
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omnpeNeNsioe CciaoBa (HampuMep, MPOEKTUPOBAaHWE U  pa3paboTKa MPOAYKIMH WU
MIPOEKTUPOBAHUE U pa3paboTKa mpoiiecca).

3.4.5 npoueaypa (procedure): YCTaHOBICHHBIH CIOCOO OCYIIECTBICHUS ACSATEIBHOCTH
uiu npouecca (3.4.1).

[Ipumeuanus
1 [Tpoueaypsl MOTYT OBITH JOKYMEHTUPOBAHHBIMH MU HEIOKYMEHTHPOBAHHBIMHU.
2 Ecmu mporenypa JOKYMEHTHpPOBaHA, 4YacTO WCIIOJB3YETCS TEPMHUH "TIHCHMEHHAS

npouenypa" wiu "mokymeHTHpoBaHHas mpouenypa'. HdoxkymeHt (3.7.2), comepxamui
IPOLEAYPY, MOXKET Ha3bIBAThCA "MPOLIENYPHBII TOKYMEHT".

3.5 TepMunbl, OTHOCAIIMECH K XaPAKTEPUCTHKAM
3.5.1 xapakrepuctuka (characteristic): OTIHUNTETEHOE CBOKWCTBO.
[Ipumeuanus
1 XapakTepucTuka MOKeT ObITh IPUCYILEH WX IPUCBOESHHOM.
2 XapaKkTepUCTHKA MOXKET OBITh KAYEeCTBEHHOW MIIM KOJTMYECTBECHHOM.
3 CyImecTBYIOT pa3IMYHBIC KJIACChl XapaKTePUCTHK, TAKHAE KaK:

- pusnyeckue  (HampuMep, MEXaHUYECKHE, DJIEKTPUYECKHE, XUMHYECKHE WU
OMoJIOrHYecKre XapaKTePUCTUKHN);

- OpraHojienTHYecKue (HampuMmep, CBSA3aHHBIE C 3allaxOM, OCA3aHHEM, BKYCOM, 3pEHHEM,
CIIyXOM);

- 9TUYECKHE (HalpuMep, BEKIMBOCTh, YECTHOCTb, MPABJAUBOCTb ),
- BpEMEHHBIE (HaNpUMep, MyHKTYaJIbHOCTh, 0€30TKa3HOCTh, JOCTYITHOCTD);

- O)proHoMuYecKre (Hampumep, (PU3MOJIOTUYECKUE XaPAKTEPUCTHUKH WM CBSI3aHHBIE C
0e30MacHOCTHIO YETIOBEKA);

- (hyHKIMOHAIIEHBIE (HAIIPUMEP, MAaKCUMaJIbHAS! CKOPOCTh CaMOJIETa).
3.5.2 xapakTepucTuka kKadecrna (quality characteristic): [Ipucymas npogykuun (3.4.2),
npoueccy (3.4.1) unu cucreme (3.2.1) xapaxkrepucruka (3.5.1), oTHOCAIIasACA K TPEOOBAHUIO

(3.1.2).

[Ipumeyanus
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1 CnoBo '"mpucymas" o3HaYaeT CBOWCTBEHHOCTh YEeMY-JIMOO, OCOOCHHO, €CIH 3TO
OTHOCHTCS K TIOCTOSIHHOM XapaKTePHCTHKE.

2 [IpucBOeHHbIE XapaKTEPUCTUKHU MPOJIYKIIMH, MpoIlecca WM CUCTEMBI (HAalpuMmep, leHa
MPOJIYKLIUH, BIIaJiesel] NPOAYKIIMN) HE SBISIOTCS XapaKTepUCTUKAMHU KaueCcTBa 3TON MPOIYKIIUH,
IpoLecca Uik CUCTEMBI.

3.5.3 nagexnoctp (dependability): CoOupaTenbHbI TEPMUH, MPUMEHSEMbIH IS
OIMCAaHUs CBOHCTBA TOTOBHOCTH U BIMSIONIMX HA HETO CBOWCTB 0€30TKAa3HOCTH,
PEMOHTOIPUTOJJTHOCTH U 00ECIIEYCHHOCTH TEXHHUYECKOTO OOCITY>)KUBAHHS U PEMOHTA.

[Ipumeuanue - TepMuH "HaASKHOCTB" TPUMEHSAETCS TOJBKO JUISI  OOIIETro
HEKOJIMYECTBEHHOI'O OITMCAHMUS CBOMCTBA.

[IEC 60050-191:1990]

3.5.4 npocaexxuBaemocTh  (traceability):  Bo3MOXHOCTH  TPOCIEIUTH  UCTOPHIO,
MPUMEHEHNE WK MECTOHAXOXKICHHE TOT0, YTO PACCMaTPUBAETCS.

[Ipumeyanus

1 IlpocnexnBaeMOCTh MPUMEHUTENBHO K MPOAYKIMH (3.4.2) MOXKET OTHOCUTHCS K:

- IPOUCXOXKJICHUIO MAaTePUAIIOB U KOMIIEKTYOLIHX;

- ucropuu 00paboOTKH;

- pacrpeesIeHUI0 1 MECTOHAX0XKICHUIO MTPOAYKIIUH 11OCIIE TIOCTABKH.

2 B o0nactu MeTpoJOruM MPHHATO ompeseneHue, npuseaeHnoe B VIM-1993, noapasnen

6.10.

3.6 TepMHHBI, OTHOCSIIIHECH K COOTBETCTBHIO
3.6.1 coorBercTBHeE (conformity): BeimonHenue TpedoBanus (3.1.2).
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3.6.2 HecoorBercTBHe (nonconformity): HeBbinosnenue Tpedoanus (3.1.2).

3.6.3 nepexr (defect): Hempmonnenue TpedoBanusi (3.1.2), cCBsA3aHHOTO C
npearojgaraCMbiM WM YCTAHOBJICHHBIM HCITIOJIb30OBAHUCM.

[Ipumeuanus

1 Paznuurie MexTy TOHATUSMH JTe(DEKT U HecOOTBeTCTBHE (3.6.2) SBISICTCS BAXKHBIM, TaK
KaK HMMEeT TMOATEKCT IOPUANYECKOr0 XapakTepa, OCOOCHHO CBSI3aHHBIH C BOIPOCAMU
OTBETCTBEHHOCTH 3a KadecTBO mpoaykiuu. CremoBaTelibHO, TepMuH "medekr" ciemayer
HCIIOJIb30BaTh YPE3BBIYAIHO OCTOPOKHO.

2 Ucnonb3oBanue, mpeanoiaraeMoe mnorpedurtenem (3.3.5), MoxkeT 3aBUCETb OT
xapaktepa HMH(OpMAIMK, TaKOH KaK HMHCTPYKIUH IO WCIOJIB30BAHUIO U TEXHUYECKOMY
00CITyXKMBaHHIO, IPEOCTaBIsIeMbIc MOcTaBIUKOM (3.3.6).

3.6.4 npenynpexnawiiee aeiicrBue (preventive): JleiicTBue, npeanpuHITOE IS
YCTpaHEHHS MPUYUHBI MOTCHIIMAIBHOTO HECOOTBETCTBUA (3.6.2) Wiu Apyroil MOTEHIMATIBHO
HE)KeNaTeJIbHON CUTYaIliH.

IIpumeuanus

1 IloTeHnMaIbHOE HECOOTBETCTBUE MOXKET UMETh HECKOJIBKO MPUYMH.

2 [Ipenynpexpaaroniee AeHCTBUE MPEANPUHUMAIOT Ul MPEAOTBPAIIEHUS BO3ZHUKHOBEHUS
coObITHs, a KoppekTupywoiee aeiicrBue (3.6.5) - i npenoTBpalieHUs MOBTOPHOTO
BO3HUKHOBEHUS COOBITHS.

3.6.5 koppexTHupyomee aeiictBue (corrective action): JleiicTBue, mpennpuHsATOE VIS
yCTpaHEHUs] NPUYMHBI OOHAPYKEHHOTO HecooTBeTcTBHUA (3.6.2) win Apyroil HexenareabHOU
CUTYaIlUH.

[Ipumeyanus

1 HecooTBeTcTBHE MOXKET UMETh HECKOJIBKO MPUYHUH.

2 KoppekTupytoliee JIeHCTBHE NPEANPHUHUMAIOT I IPEJOTBpAIEHHs] TOBTOPHOTO
BO3HHMKHOBEHHUS COOBITHS, a mpeaymnpe:xnamouiee aeiicreue (3.6.4) - i npemaoTBpaiieHUs
BO3HUKHOBEHUS COOBITHS.

3 Cnenyer pa3nuyaTh TEPMHUHBI Koppekuus (3.6.6) 1 KoppekTupyrolee JaeiicTBue.

3.6.6 koppexuuss  (correction):  JlelicTBue,  OpeANpUHATOE Ui YCTpaHEHHUs
o0OHapykeHHOTr0o HecooTBeTcTBHS (3.6.2).

[Ipumeuanus
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1 Koppekuusi MOXKET OCYILECTBISTHCS B COUYETAHUU C KOPPEKTHUPYIOIIUM JelicTBHEM

(3.6.5).

2 Koppekmusi MOKeT BKIIOYATh B ceOsi, HampuMmep, nepeneky (3.6.7) wiu CHUMKeHHE
rpaganuu (3.6.8).

3.6.7 nepenenka (rework): JleiicTBue, mpenpuHATOE B OTHOIICHMH HECOOTBETCTBYIOMIEH
npoxyknuu (3.4.2) mist Toro, 94ToObl OHa COOTBETCTBOBAIA TPeboBaHmsM (3.1.2).

[Ipumeuanue - B ornuune ot nepenenku peMoHT (3.6.9) MokeT BO3IeliCTBOBaTh Ha YacTU
HECOOTBETCTBYIOUIEH MPOAYKIIUH UIH U3MEHATh UX.

3.6.8 cumkenue rpaganuu (regrade): Msmenenne rpaganum (3.1.3) HecOOTBETCTBYIONICH
npoaykuum (3.4.2) njs Toro, 4ToObl OHA COOTBETCTBOBAIA TPeOdoBaHUAM (3.1.2), OTIUYHBIM OT
UCXOJHBIX.

3.6.9 pemoHT (repair): JlelicTBue, NpeaNpHUHATOE B OTHOIIEHHMH HECOOTBETCTBYIOIICH
npoaykuun (3.4.2) nans Toro, 4troObl cnaenaTb €€ NpUEeMIIEMON I IPEarojaraeMoro
UCTIOJIb30BaHUSI.

IIpumeuanus

1 PemoHT BKIIOYaeT B ceOs JIEHCTBHE IIO HUCIIPABJICHUIO, MPCANPHUHATOC B OTHOLICHUU
paHee COOTBETCTBOBABIIICH OpoaAyKIHMU IJjid €€ BOCCTAHOBJICHUA C MLCJIBHO HCIIOJIB30BaHUA,
HAIIpUMEp, KaK 9aCTb TCXHUYCCKOT'O O6CJ'Iy>KI/IBaHI/IH.

2B ornmuune oT mepeneaku (3.6.7) peMOHT MOXKET BO3ACHCTBOBATH Ha 4YacTH
HECOOTBETCTBYIOIIEH MPOIYKIIUU UITH U3MEHSTH UX.

3.6.10 yruau3zamus (scrap): [[eficTBHE B OTHOIICHWHM HECOOTBETCTBYIONICH MPOXYKIIHH
(3.4.2), mnpemnpuHsATOC IS TPEAOTBPAIICHUS €€ MEPBOHAYAIBHO  IPEIIOIaraeMoro
UCIIOJIb30BAHUSL.

Ilpumep - TlepepaboTka UM YHUUTOXKEHHE.

[Ipumeuanue - B cuTyauum ¢  HECOOTBETCTBYIOLIEH  YCIYrod  HCHOJB30BaHUE
IIPEIOTBPALIAETCS TOCPEACTBOM IIPEKPAILEHUS YCIYTH.

3.6.11 pa3pemenne Ha oTkJoHenue (Concession): Pa3pemieHre Ha MCIONB30BAaHHE HIIH
Boinyck (3.6.13) mnpomykumum (3.4.2), KOTOpas HE COOTBETCTBYET YCTAaHOBJICHHBIM
TpedoBaHusim (3.1.2).

[Ipumeuanue - Pa3penieHne Ha OTKJIOHEHHE OOBIYHO PACHpPOCTPAHAETCS Ha IOCTAaBKY
OPOAYKIMM C HECOOTBETCTBYIOIIMMH XapakrepucTukamu (3.5.1) s yCTaHOBIIEHHBIX
COIJIACOBAHHBIX OIPAHUYEHUN 10 BPEMEHHU WIM KOJIUYECTBY JaHHOU MIPOLYKIIMH.
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3.6.12 pa3pemienne Ha oTcrymieHue (deviation permit): Pa3zpemienue Ha OTCTyIUICHHE OT
HCXOJIHBIX YCTAaHOBJICHHBIX TpeOoBaHuii (3.1.2) k mpoaykumu (3.4.2), BBIJAHHOE JI0 €€
IPOM3BOJICTBA.

HpI/IMeanI/Ie - PaspemeHHe Ha OTCTYIUICHUC, KaK IIPpaBHJIO, JACTCA Ha OrpaHUYCHHOC
KOJIMYCCTBO NPOAYKIHH UM MIEPUOA BPEMCHH, a TAKKE IJI1 KOHKPETHOI'O HUCII0JIb30BaHU .

3.6.13 Beimyck (release): Paspemienne Ha mepexol K CICAYIOIICH CTaJaud Mpolecca
(3.4.1).

[IpuMeuanue - B aHITIMKACKOM A3bIKE, B KOHTEKCTE INPOTPAMMHBIX CPEICTB, TEPMHHOM
"release" 4acTO Ha3BIBAIOT BEPCUIO CAMHX ITPOTPAMMHBIX CPEICTB.

3.7 TepMuHbBI, OTHOCSIIHECS K TOKYMEHTAIUH
3.7.1 unopmanus (information): 3HaurMble TaHHBIE.

3.7.2 nokymenr  (document):  HWudopmamusi  (3.7.1), mnpencraBieHHas ~— Ha
COOTBETCTBYIOIIEM HOCHTEIIE.

Ilpumep - 3anucu (3.7.6), cneuuduxanusa (3.7.3), npoueAypHbId TOKYMEHT, YEPTEK,
OTYET, CTAHIApT.

[Ipumeyanus

1 Hocutenb MoxeT OBITb OyMaKHbIM, MAarHUTHBIM, 3JIEKTPOHHBIM HWJIM ONTHYECKHM,
KOMIIBIOTEPHBIM JAUCKOM, (oTorpadueil Win STaIOHHBIM 00pa3oM, WM UX KOMOMHAIMEH.

2 KoMIieKT TOKyMEHTOB, HampuMep crnenu@uKanuii W 3amuceld, 4acTo Has3bIBaeTCs
"nmoxymeHTanuen".

3 Hexortopeie TpedoBanmusi (3.1.2) (mampumep, TpebGoBaHHE K pPa30OPUYUBOCTH TEKCTA)
OTHOCSITCS KO BCEM BHAAM JOKYMEHTOB, OJHAKO MOIyT OBbITb 0cCOObIe TpeOOBaHUS K
cneundukanusaM (HarmpuMmep, TpeOOBaHME K YIPaBJIEHUIO MEPECMOTpPaMU) U 3alUcCsiM
(Hanpumep, TpeOOBaHHE K BOCCTAHOBIIEHUIO).

3.7.3 cneunpuxanusi  (specification):  Joxyment  (3.7.2),  ycTaHaBIMBAIOUIMI
TpedoBanus (3.1.2).

[Ipumeuanue - Crneunpukaud MOTYT OTHOCHUTBCS K JIGATENBHOCTH  (HampuMep,
MpOLEAYPHBIN JOKYMEHT, crieln(UKaus Ha Npolece WM CHelu(pHUKaus Ha UCTbITAHUE) WU
npoaykuun (3.4.2) (Hampumep, TEXHMYECKHE YCIOBUS Ha TNPOIYKIHIO, SKCIUTyaTallMOHHAs
JIOKYMEHTAIUS U UEPTEKH).

3.7.4 pykoBoacrBo no kadectBy (quality manual): ToxkymenT (3.7.2), onpenensroniuii
cucTEMY MeHeMKkMeHTa kadecTBa (3.2.3) opranm3anum (3.3.1).
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[Ipumeuanue - PykoBoacTBa 110 Ka4eCTBY MOT'YT Pa3IMyaThCs MO JE€TAIbHOCTH U3JI0KEHUS
u hopMe, UCXO0/1 U3 pa3Mepa U CIOKHOCTU KOHKPETHON OpraHu3alllu.

3.7.5mnan kauecrBa (quality plan): Jdoxkyment (3.7.2), omnpeaensiomnii, Kakue
npoueaypb! (3.4.5) U COOTBETCTBYIOIME PECYpChl, KEM W KOTAAa JOJKHBI IPUMEHSTHCS B
OTHOIICHHH KOHKpeTHOro mpoekra (3.4.3), mpoaykuum (3.4.2), mpomecca (3.4.1) wm
KoHTpakTa (3.3.8).

[Ipumeuanus

1K rtakuMm mnporeaypaMm OOBIYHO OTHOCSTCS NPOLEAYPHI, CBSI3aHHBIE C IPOILECCAMHU
MEHEPKMEHTa KauecTBa U MpOoLecCaMy KU3HEHHOTO LIUKJIa TPOAYKIUH.

2 Ilnan KayecTBa 4acTO COJCPIKUT CCHUIKH Ha pa3Jieiibl pyKOBOJACTBA M0 KavecTBy (3.7.4)
WJIU TIPOLIETyPHBIE IOKYMEHTHI.

31lman xadecTBa, KakK IPaBWIIO, SBIIECTCA OJHHAM W3 PE3yJIbTATOB IJIAHHPOBAHMS
kauecrna (3.2.9).

3.7.6 3anuce (record): doxkyment (3.7.2), comepikaiiuii JOCTUTHYTBIC PE3YJbTAaThl WM
CBUJICTENIHCTBA OCYIIECTBICHHOM NESTETLHOCTH.

[Ipumeuanus
1 3anucu MOTYT UCTIOJTB30BaThCH, Harpumep, JUTst JTOKYMEHTHUPOBAHHS
npociae:xuaemoctu (3.5.4) wu  cBumerenscTBa IpoBeAcHHs —Bepupukammu  (3.8.4),
npeaynpe;xIanmux aeicremii (3.6.4) 1 koppexkrupyroumx aeiicreuii (3.6.5).
2 [lepecMOTpHI 3amucel, KaKk MPaBUIIO, B YIIPABICHUH HE HYKIAFOTCS.
3.8 TepmuHbl, OTHOCAIIHECS K OLICHKE
3.8.1 00beKTHBHOE CBHUAETEILCTBO (Objective evidence): JlaHHBIC, TOATBEPKIAIOMIHEC

HaJIM4Me WA HCTUHHOCTD 4ero-Iuoo.

[Tpumeuanue - OObEKTHBHOE CBUAETEIHCTBO MOKET OBITh MOJIYUYEHO MyTeM HaONIOICHUS,
U3MepeHus, ucnbiTanus (3.8.3) win apyrum cnocooom.

3.8.2 kouTpoawb (inspection): Ilpomemypa OIlEHUBAHUS COOTBETCTBHUS ITyTEM
HAONIOJIEHUsT M CYXIEHUH, COMPOBOXKIAEMBIX COOTBETCTBYIOIIUMHU H3MEPEHUSIMH,
WCTIBITAHUSMH WK KaJTMOPOBKOA.
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[PykoBomacteo ISO/IEC 2]

3.8.3 ucnbiTanue (test): OnpeseneHre OJHON WIM HECKOJBbKHX Xapakrtepuctuk (3.5.1)
COIJIaCHO yCTaHOBJICHHOM mpoueaype (3.4.5).

3.8.4 Bepudukanus (verification): IloaTrBepkaeHne TMOCPEACTBOM MPEICTABICHUS
00beKTUBHBIX cBHIETEJLCTB (3.8.1) Toro, 4ro ycraHoBiieHHbIe TpeOoBaHusi (3.1.2) Obum
BBITIOJTHEHBI.

IIpumeuanus

1 Tepmun "BepuuLIpOBaH" UCTIONB3YIOT JJIsl 0003HAUEHUSI COOTBETCTBYIOIIETO CTaTycCa.

2 JlessTenbHOCTD 10 MOATBEPKACHUIO TPEOOBAaHUS MOKET BKIIIOYATh B ce0sl:

- OCYHICCTBJICHUC aJIbTCPHATHBHBIX PACUCTOB,

- cpaBHeHHe cnenupukanuu (3.7.3) Ha HOBBIN MIPOEKT C AHAIIOTMYHOM TOKyMEHTaIuel Ha
anpoOMpPOBaHHBIN ITPOEKT;

- mpoBesieHue ucnbiTanui (3.8.3) U 1eMoHcTpanuii;

- aHaJIM3 JOKYMEHTOB JI0 UX BBIITYCKa.

3.8.5 Baupanma  (validation):  IloaTBepkieHHMe  MOCPENCTBOM  MIpPEICTaBICHUS
00beKTUBHBIX cBHeTeabCTB (3.8.1) Toro, yrto TpebGoBanus (3.1.2), npeqHa3HAYCHHbIE IS
KOHKPETHOI'O UCIIOJIb30BAaHUS WIN IPUMEHEHNS, BBIIIOIHEHBI.

[Ipumeyanus

1 TepmuH "BanmuanpoBaH" UCTIONB3YIOT 7151 0003HAYEHUSI COOTBETCTBYIOIIETO CTAaTyCA.

2 YcnoBus MNPUMCHCHUS MOT'YT OBITh PCAJIbHBIMHA WJIN CMOACIIMPOBAHHBIMHU.

3.8.6 mpomece kBasmdpuxamuu (qualification process): Ipomece (3.4.1) nemMoHcTparyu
CIIOCOOHOCTH BBINOJHUTh YCTaHOBJICHHBIC TpedoBanus (3.1.2).

[Ipumeuanus

1 Tepmun "kBanmuduuupoBaH" MCHOIB3YIOT A O0O3HAUYEHHS COOTBETCTBYIOILETO
cTaryca.

2 KBanmpukanuss MOXET paclupoCTpaHsAThCs Ha pPaO0OTHHUKOB, mpoaykumio (3.4.2),
nporiecchl win cucremsl (3.2.1).
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Ilpumep - Ilpouecc kBanudUKaMK ayIUTOPOB, MpoIiecc KBATU(UKAIIMN MaTepHUaa.

3.8.7 anamm3  (review): JleaTenbHOCTh, MpeANpUHUMAEMas IS  YCTaHOBJICHUS
NPUTOJHOCTH, AJEKBAaTHOCTU U pe3yJbTaTuBHOCTH (3.2.14) paccMaTpuBaeMoro oOBEeKTa IS
JOCTHKEHUS] YCTAaHOBJICHHBIX IIeJICH.

[TpuMeuanue - AHaITU3 MOXKET TaKKe BKIII0YATh onpeaeinenue 3¢ dpexkrusuoctu (3.2.15).

Ilpumep - AHanu3 co CTOPOHBI PYKOBOJCTBA, aHAJIN3 NMPOEKTUPOBAHHS U Pa3zpabOTKH,
aHayM3 TpeOOBAaHUI OTPEOUTENICH, aHAIIM3 HECOOTBETCTBU.

3.9 TepMuHbIl, OTHOCAIIMECS K ayAUTYy (IPOBEpKe)

3.9.1 ayaur (mpoBepka) (audit): CucreMaTHYCCKHH, HE3aBUCHUMBIIA u
JTOKyMEHTUpOBaHHbI mpouecc (3.4.1) mnomyueHuss cBuaereabcTB ayaura (3.94) wu
00BEKTHBHOI'O MX OILICHHBAHUS C IIEJbI0 YCTAHOBJICHHS CTEIICHU BBIMOJIHEHHUS COTIACOBAHHBIX
Kpurtepue ayauta (3.9.3).

IIpumeuanus

1 BHyTpeHHue ayauThl, MHOTAA Ha3blBaeMble ayAWUThl IEPBOM CTOPOHOM, MPOBOAATCS
00blYHO camoii opranm3anmeii (3.3.1) unm oT ee MMEHM JUIsl BHYTPEHHMX LeEJIE€H U MOTYT
CIIY’)KUTh OCHOBAaHHEM JJIs JIeKIapaluu o cooTBeTcTBHM (3.6.1)Bo MHOrUX ciydasx, 0coOeHHO
B HEOOJIBIINX opranru3anusix, HE3AaBUCUMOCTb MOXKCT OLITH MMPpOACMOHCTPHUPOBAHA OTCYTCTBUEM
OTBETCTBEHHOCTH 3a paboTy, MOABEPraeMyIo ayIuTy.

2 BHemHue ayauThl BKJIIOYAIOT B ce0sl ayJuThl, OOBIYHO Ha3bIBaeMbl€ ayJHUThl BTOPOH
CTOPOHOM WJIM ayJUThl TPEThEH CTOPOHOI. AyAUTHI BTOPOH CTOPOHOM MPOBOJSATCS CTOPOHAMHU,
3aMHTEPECOBAHHBIMU B JIEATENILHOCTH OpraHu3alluy, HarmpuMmep norpeduteassmu (3.3.5) umm
JPYTMMHM JIMIAMU OT MX HWMEHHU. AyIWUThl TpeThed CTOPOHOM MPOBOASTCS BHEIIHUMU
HE3aBUCHUMBIMM OpraHM3alMsIMU. OTH OpraHM3allid OCYILECTBISAIOT CEPTUHUKALMIO HIU
perucTpaluio Ha COOTBETCTBUE TpeboBaHMIM, Hanipumep, Tpedosanusam [SO 9001 u ISO 14001.

3 Ecniu 1Be m Gonee cucTeMbl MeHeIKMeHTA (3.2.2) TOIBEpPraroTcs ayJauTy BMECTE, 3TO
HA3bIBAETCSI KOMILJIEKCHBIM ayUTOM.

4 Ecnu Be WM HECKOJBKO OpTraHM3alluii COBMECTHO MPOBOIAT ayIuT MHPOBepseMoii
opranu3annu (3.9.8), 3T0 Ha3bIBAETCSI COBMECTHBIM ayIUTOM.

3.9.2 mporpamma ayauta (audit programme): COBOKYITHOCTh OJHOTO WJIH HECKOJBKHUX
ayauToB (3.9.1), 3amu1aHMpOBaHHBIX HAa KOHKPETHBIN NEPHOJ BPEMEHU M HAIIPaBJICHHBIX Ha
JOCTH>)KEHUE KOHKPETHOW LIEIIN.

[Ipumeuanue - [IporpamMmma ayauta BKIIOYaeT B ceOsl BCIO JESATENbHOCTb, HEOOXOIUMYIO
JUIS TUTAaHUPOBAHMSL, OPTaHU3AIMY U TIPOBEICHUS Ay TUTOB.
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3.9.3 kputepuu ayaura (audit criteria): COBOKYIMHOCTh MOMUTUKHU, mpoueayp (3.4.5) unmn
TpedoBaHmii (3.1.2), KOTOpBIE MPUMEHSIIOT B BHJIC CCHUIOK.

[Mpumeuanue - Kputepuu aymuTa UCIONIB3YIOT ISl COMOCTABICHUS C HUIMH CBH/IETEJIbCTB
aynura (3.9.4).

3.9.4 ceugereabcTBo ayaurta (audit evidence): 3ammcu (3.7.6), uznoxenue GpakToB win
npyrasi uHgopmanusi (3.7.1), koTopble CBsA3aHbl ¢ KpUuTepusaMu ayauta (3.9.3) u MoryTt OBITH
HPOBEPECHBI.

HpI/IMeanI/Ie - CBI/IZI@TCJH)CTBO ayauTa MOXKCT OBITH KAYE€CTBEHHBIM WJIM KOJIMYECTBEHHBIM.

3.9.5 nabmonenns ayaura (audit findings): Pe3ympTarhl oLeHWBaHHS COOpaHHBIX
cBHIeTeIbCTB ayauTa (3.9.4) no OTHOIICHHIO K KpuTepusimM ayaura (3.9.3).

[Ipumeuanue - HabmiogeHus ayautra MOryT yKa3biBaTh Ha cootBercTBHe (3.6.1) unu
HecooTBeTcTBHE (3.6.2) KpUTEPUAM ayAUTa WIIK Ha BO3MOXKHOCTH YJIYYILICHHUS.

3.9.6 3akm0ouennss mo pesyabtaram ayauta (audit conclusion): BwIxomHbIe JaHHBIC
ayauta (3.9.1), npenocrasiennsie rpynnoi no ayauty (3.9.10) mocie paccMoTpeHus 1ienei
ay/JuTa U Bcex HaGaroaeHui ayaura (3.9.5).

3.9.7 3aka3umk aymura (audit client): Opranmszamus (3.3.1) wim auno, 3akasaBiice
aynut (3.9.1).

[Tpumeuanue - 3aKka3zuuKoOM ayJUTa MOXKET ObITH MpoBepsieMasi opranusanus (3.9.8) umu
mobas apyras opranm3amusi (3.3.1), kKoTopas MMEET 3aKOHHOE WJIM JIOTOBOPHOE TPaBO

3aIlIpOCUTh NPOBCACHUC aAyIUTA.

3.9.8 npoBepsiemasi opranm3anusi (auditee): Opranm3amus (3.3.1), moaBepraromascs
aynuty (3.9.1).

3.9.9 ayauTop (auditor): JIumo, TpOAEMOHCTPUPOBABIIEE CBOM JIMYHBIC KadecTBa M
obuamaroriiee KoMrmeTeHTHOCThIO (3.1.6 1 3.9.14) nis nposenenus ayauta (3.9.1).

IIpumeuanue - Onucanue BaXKHbBIX JUYHBIX KauecTB ayauTopa npuseacHo B ISO 19011.

3.9.10 rpymna mo aymuty (audit team): OmuH WM HECcKoJbko ayauTopoB (3.9.9),
npoBomamux ayaut (3.9.1), mpum HEoOXOAUMOCTH TOMICPKUBAEMBIX TeXHHYECKHMU
kcnepramu (3.9.11).

[Ipumeyanus

1 OnuH W3 ayAuTOpOB B IpyIIe MO ayJUTy, Kak MPaBUIIO, Ha3HAYAETCsS PYKOBOJIUTEIIEM
TPYIIIIBL.

2 I'pymnma 1o ayiuTy MOKET BKIJIFOUATh B C€0S TaKXKe ayTUTOPOB-CTAKEPOB.
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3.9.11 rexuuueckuii 3kcmept (technical expert): <Aymur> Jlumo, obnangaromee
CIeUAIbHBIMUA 3HAHUSIMH WITH OTIBITOM, HEOOXOIMMBbIMU rpymie mo ayauty (3.9.10).

[Ipumeuanus

1 CnennanbpHbie 3HAHUS WU OIBIT BKIIOYAOT B CeOs 3HAHWS WM OTBIT, OTHOCSIIUECS K
opranmsanuu (3.3.1), npoueccy (3.4.1) winM AeATENBHOCTH, MMOJABEPracMbIM ayaUTy, a TaKKe
3HAHME SI3bIKA U KYJIBTYPHI CTPAHBI, B KOTOPOU MTPOBOJUTCS AY/IHT.

2 TexHWUYECKU IKCIIEPT HE UMEET MOJIHOMOoUni ayauTopa (3.9.9) B rpyriie o ayaury.

3.9.12 nman  ayaura (audit plan): Omnmcanwe nAEATENPHOCTH W MEPONPUATHH TIO
npoeeHuio ayaura (3.9.1).

3.9.13 obaacth ayauta (audit scope): Coaeprxkanue u rpanuiisl ayaura (3.9.1).

[Ipumeuanue - OOnacte ayaura OOBIYHO BKIOYaeT B ce0S MECTOHAXOXJEHUE,
OpraHM3alMOHHYIO CTPYKTYpY, BHJIbl JedTeIbHOCTH U mpomecchl (3.4.1), a Taxxke
OXBaTBIBAE€MBbIH IEPHOJ] BPEMEHHU.

3.9.14 komneTreHTHOCTHL (competence): <AyauT> BbIpakeHHBIE JIMYHBIE KadyecTBa U
CIIOCOOHOCTH IPUMEHSTH CBOH 3HAHHS M HABBIKU.

3.10 TepMuHBI, OTHOCSIINECH K MEHE)KMEHTY Ka4yecTBa NPOLEeCcCOB H3MEPeHHU
3.10.1 cuctema MeHeI:KMeHTa wW3MepeHmii (mMeasurement management system):
COBOKYIIHOCTh B3aMMOCBSI3aHHBIX WJIM B3aUMOJICHCTBYIOIIMX 3JE€MEHTOB, HEOOXOAMMBIX JUIS
JOCTHKEHUSI MeTPOJIOrMYecKoro mnoarsep:kaeHusi mpuroaHoctu (3.10.3) u mocTtosHHOTO
yIpasieHus mpoueccamu u3mepenus (3.10.2).

3.10.2 npouecc u3Mepenuss (measurement process): COBOKYMHOCTb  OHNEpaIUii,
MMPOBOAMMBIX C LEJIBIO OMMPEACIICHUS 3HAUCHU A BCIINYNHBI.

3.10.3 meTposioruueckoe moarBep:kaeHue mpuroanocru (metrological confirmation):
COBOKYITHOCTH OTepanuii, MPOBOJUMBIX C LIEIbI0 00ECTIEYeHHsI COOTBETCTBHS H3MEPUTEIHLHOTO
ooopynoBanus (3.10.4) rpedoBanusam (3.1.2), oTBeUarOIIUM €r0 Ha3HAUYCHUIO.

[Ipumeuanus

1 Metposioruueckoe MOATBEPKACHUE IPUTOAHOCTH OOBIYHO BKIIIOYAET B c€0sI KANUOPOBKY
win Bepudukanuw (3.8.4), moOy0 HEOOXOIMMYIO IOCTUPOBKY wuiu pemMoHT (3.6.9) u
MOCIEAYIOUIYI0 TepeKaTuOpOBKY, CpPaBHEHHE C METPOJIOTUYECKUMHU TpeOOBaHUSAMHU IS
IPEoIaraeMoro UCIoib30BaHUs 000pyIOBaHHUs, a Takxke Jtoboe Tpebyemoe mIoMOupoBaHue
U MapKUPOBKY.

2 MeTpOHOFquCKOG MOATBCPKACHUC NPUTOAHOCTU CUHUTACTCA HE BBIMMOJIHCHHBIM 10 TEX
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1op, MOKa MPUTOJHOCTh U3MEPUTEIBHOTO O00OPYIOBAHMS IS MCIIOIH30BAHUS 10 HA3HAYCHUIO
He Oy/eT IpOJEeMOHCTPUPOBAaHA U 3aI0KyMEHTUPOBAHA.

3 Tpe6OBaHI/I5[ K MHCIOJB30BAaHHUIO I10 HA3HAYEHUIO BKIIOYAIOT B Cce0s Takue
XAPaKTCPUCTHUKHU, KaK AWAIla30H, paspelaaromas CHOCO6HOCTB, MaKCUMAJIbHO JO0IyCTHUMAsA
IOrp€IHOCTh U T. .

4 TpeboBaHUS K METPOJIOTMYECKOMY MOJITBEPHKACHUIO IPUTOJHOCTH OOBIYHO OTJIMYAOTCS
0T TpeOOBaHMI HA MPOYKIIMIO U B HUX HE PETJIAMEHTUPYIOTCSL.

3.10.4 u3meputesibHOe obopynoBanmue (measuring equipment): CpencTBa H3MEpeHUH,
IPOrpaMMHBIE CPEIICTBA, STAOHbBI, CTAHAAPTHBIC 00pa3Iibl, BCIOMOTaTelIbHas alnaparypa Win

UX KOMOMHAIHsI, HCOOXOIUMBIC JIJIsl BHIIOJIHECHHUS Npouecca n3mMepenus (3.10.2).

3.10.5 meTposioruueckas XapaKTepHCTHKA (metrological characteristic):
OTanuuTenbHas OCOGCHHOCTL, KOTOpasa MOKET MOBJIUATH Ha PE3YJIbTAThl UBMCPCHUA.

[Ipumeuanus

1 U3meputenbHoe o6opynoBanue (3.10.4) 0ObIYHO UMEET HECKOJIBKO METPOIOTUYECKUX
XapaKTePUCTHK.

2 MeTpoJIorHYeCKUe XapaKTEPUCTHKH MOTYT OBITh MPEIMETOM KAINOPOBKH.

3.10.6 meTpoJoruyeckas cay:kda (metrological function): Opranuzanorsasi CTpyKTypa,
Hecymlas aAMUHUCTPAaTHBHYIO U TEXHHYECKYIO OTBETCTBEHHOCThH 3a OIpE/elICHHE U BHEIAPCHUE
cHCTeMbl MeHeIzkMeHTa n3mepenuii (3.10.1).

[Ipumeuanue - CnoBo "ompexnenenue" umeer 3HaueHue "ycraHoBieHue HopMm'. OHO He
UCTIONIB3YeTCS B TEPMHHOJIOIMYECKOM CMBICIE "ompeaeneHue MOHATUSA" (B HEKOTOPBIX S3BIKAX
9TO pa3inyue HEsICHO 0€3 KOHTEKCTA).

[Tpunoxxenue A
(cpaBOUHOE)
MeTopoJi0r1us1, HCIOJIb30BAHHAS MPH Pa3padoTKe CJI0OBaps

A.1 BBenenue

YHuBepcanpHOCTh IPUMEHEHHUsT ~ cemeiictBa  crapaaptoB  ISO 9000  tpebyer
UCTIOJTb30BaHUS:

- TCXHUYECKOI'0 OMMMCaHusA, HO HE Ha Y3KOCICIHAJIM3UPOBAHHOM TCXHUYCCKOM SI3BIKE,;

- COIIaCOBAHHOI'O 1 TApMOHHU3UPOBAHHOI'O CJIOBAPs, IIOHATHOI'O IJId BCECX MOTCHIUAIBHBIX
MOJIb30BaTeeH CTaAaHAApPTOB HAa CUCTEMbI MCHC/I’KMCHTA KauCCTBA.
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[ToHATHS 3aBUCAT APYT OT APYra, ¥ aHAIN3 CBSA3EH MEXIY MOHSATHAMH B OOJACTH CHUCTEM
MEHE/PKMEHTa KaueCTBa M UX YIOPSJIOYEHUE B CUCTEMbl MOHATHH SIBIAIOTCS HPEANOCHUIKON
pa3paboOTKU COTJIaCOBaHHOTO cioBaps. Takoi aHanu3 ObUT IMPOBeNEH MpHU pa3padoTKe CIoBaps,
YCTAHOBJICHHOTO B HacTosuieM craHzaapre. Ilockonbky rpaduyeckue MOCTPOEHHs HMOHATHM,
UCTOJIb30BaHHBIE TPH  pa3padOTKe, MOTYT OKa3aTbCsl TMOJE3HBIMH C TOYKH 3pEHHA
MH(POPMATUBHOCTH, OHU IIPEJCTABIEHbI B A 4.

A.2 Conep:xaHue CJIOBAPHOM CTATHU M MPABUJIA 3aMEHbI

[Tonatue popmMupyer eAMHHUIly IMepexoja OT OJHOrO s3blKa K JpyroMy (BKIrO4Yas
BapHaHThl OJHOTO fA3bIKa, HAPUMEP, AMEPUKAHCKUM aHIVIMHCKUA W OpUTAHCKUNA aHTTIMHCKUN
A3bIKN). M3 Kaxgoro si3plka BBIOMpAIOT Hanbosee MOAXOMAIIMNA TEPMHMH JJIs MOJHOW SICHOCTH
MOHSTHS HAa JAHHOM SI3bIKE, T.€. UCIIOJIb3YETCs 10/1X01 HEOYKBAJILHOTO IEPEBO/IA.

OHpGZ[GJIeHI/Ie CTPOUTCA MYTEM OIIMCAHHA TOJIBKO TCX IIPU3HAKOB, KOTOPLIC ABJIAIOTCA
CYLIICCTBCHHBIMU  UJISA I/I,ZLCHTI/I(I)I/IKB.I_II/II/I noHsaTua. Baxnas I/IHq)OpMaLII/IH, OTHOCAIIAasACA K
IIOHATHUIO, HO HC ABJIAIOIIAsACA CymGCTBeHHOﬁ AJid €ro onvcaHuvsd, NpuBOAUTCA B OJHOM MJIN
HCCKOJIbKUX ITPUMCUYAHUAX K OIIPCACIICHUIO.

[Tpu 3ameHe TepMUHa B TEKCTE €ro ONPE/IEICHHEM ¢ MHHUMAJIbHBIMH CHHTAKCHYECKUMH
U3MCHCHUAMU CMBICJI TCKCTAa HE JOJDKCH HU3MCHSITBLCA. Takas 3amMeHa MO3BOJISIET IIOJIYYUTDb
IPOCTOI MEeTOJ IPOBEPKU MPABUIILHOCTU onpeaeneHus. OHAKO eciu ONpeleIeHue CI0XKHOE U
COZIEP’KUT HECKOJIBKO TEPMUHOB, 3aMEHY JIy4llle IPOU3BOAUTH C IOMOIIBIO, camoe Oobluee,
JBYX omnpejeraeHuit ogHoBpeMeHHo. [lomHas 3aMeHa BceX TEPMHUHOB CO3/1aCT CMHTAKCHYECKHE
TPYAHOCTHU U OyzeT Oecrone3Hon Juis epeiadu 3HaYeHusl.

A.3 CBsi3u MeK1y NOHATHSAMH U UX rpaduueckoe npeacTaBjieHne
A.3.1 O01ue mMoJI0KeHu s

B tepmuHonornueckoit  paboTe  CBSI3M  MEXAY ~IOHSATUSIMH  OCHOBBIBAIOTCS  Ha
UEPapXUUECKUX OTHOIIEHUSIX MEXIy NpPU3HAKaMU BUAOB TakuUM o0pa3oM, 4ToObl Hambosee
HSKOHOMHOE OIMCaHUE MOHATUS 00pa30BBIBAJIOCH ITyTEM HAaHMMEHOBAHUS €ro BUJOB M ONMUCAHUS
[IPU3HAKOB, OTIUYAIOIIUX €r0 OT BBIIECTOAIIUX WIH COITOAYNHEHHBIX IIOHATHMN.

Mex 1y HOHATHSMH CYIIECTBYIOT TP OCHOBHBIX BHMJA CBSI3€H, YKa3aHHBIX B HACTOALIEM
NPWIOKEHUU: pofoBuioBbie (A.3.2), maptutuBHbIe (A.3.3) u acconmatuBHbie (A.3.4).

A.3.2 PoroBunoBasi cBA3hb

CyOopavHaTHBIE TOHATHS B paMKax HMEpapXUM HACIEAYIOT NMPU3HAKU CYNEPOPAUHATHOTO
MOHSTHSL M COJIEP’KAT OMMCAHMS TEX MPHU3HAKOB, KOTOPBHIE OTIMYAIOT MX OT CYNEPOPAMHATHBIX
(BBILIECTOSINX) U KOOPAMHATHBIX (COMOAYMHEHHBIX) OHATUN, HAlIpUMEp, CBSI3b BECHBI, JIETA,
OCEHHU U 3UMBI CO BPEMEHEM Tojia.

PonoBunoBsie cBsI3u n300pakaroT rpaduyecku B Buae "Beepa" uim "nepesa’ 6e3 cTperok
(pucynok A.1).
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Bpems rona

BecHa Neto Ocexs

PucyHor A.1 — Mpadm4eckoe
npefcTagneHve poaoBuaOBOR
CBRA3M

Pucynok A.1 - I'paduueckoe npeacTaBieHne poIOBHIOBON CBSI3U
A.3.3 [lapTuTHBHAsA CBA3b

CyOopavuHaTHBIC TTOHATHSI B paMKax OJIHOM HEPapXUYECKOW CHUCTEMBI SIBIISIOTCS YacThIO
CYNEpPOPAMHATHOTO MOHSITHS, HAPUMEP, BECHA, JIETO, OCEHb U 3MMa MOTYT OBITH OIpeIeiICHbI
KaK 4acTH TOJa, M HEJOMYCTUMO OMPENEsATh KaK 4YacTh ToJila XOpOoIlyro moroay (oaHa w3
BO3MOXKHBIX XapaKTEPUCTHK JIeTa).

[TapTuTHBHBIE OTHOIIEHUSI H300paXkatoTcs B Buae "rpabens" (pucyHok A.2), mpu 3TOM
€IMHUYHBIC YACTH U300paXKaroT OJHOM YePTOM, @ MHOKECTBEHHBIE - HECKOJIbKUMHU.

Mon

BecHa Neto Juma

Pucynok A.2 - I'paduueckoe mpecraBieHre NapTUTUBHON CBSA3U
A.3.4 AccommaTuBHAaA CBA3b

AccolMaTUBHBIE CBSI3U HE CTOJIb DKOHOMHBI, KaK POJOBUJOBBIE U MAPTUTHBHBIE, HO OHU
IIOMOTAIOT ONPEIEIUTh NPUPOAY B3aMMOOTHOIIEHUN MEXIy JBYMs HOHATUSMH B paMKax
CUCTEMBI TIOHATUH, HAIIPUMED, IPUYMHA U CIECICTBUE, ACHUCTBUE U MECTO, IEUCTBUE U PE3YIIbTaT,
MHCTPYMEHT U QYHKIUS, MaTepUall U IPOAYKIIHSL.

AccormaTiBHBIC CBSI3W U300pa)KaroT B BUE OJHOW YEPTHI CO CTPEIIKOM Ha Ka)KJIOM KOHIIE
(pucyHok A.3).

XOpowWas noroaa - » [leTo

Pucynok A.3 - I'paduueckoe npeacraBieHue acCOIUATUBHON CBSI3U
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A.4 I'paduueckoe npeacraBjieHne MOHATHIA

Ha pucynkax A.4-A.13 npezacraiensl rpaduueckue U300pakeHus MOHATUH, HA KOTOPBIX
OCHOBBIBAIOTCS IIPEIMETHBIE TPYIIIBI pa3zesia 3 HaCTOALIEro CTaHAapTa.

OmnpeneneHus TEPMUHOB MOBTOPSIIOTCA, HO MPUMEYaHHS K HHMM Ha pHCYHKax He
IPUBEJIEHBI, I0TOMY pPEKOMEHIYeTCs oOpamarbess K pasfeny 3 Uil O3HAKOMIIGHHS C
IPUMEYaHUSMHU.

TpebosaHue (3.1.2) - g MNpapauwmn (3.1.3)
MoTpebHOCTL WNK OXWAAHWE, KOTOPOE Knace, copT, KaTeropua UnuW papag,
ycTanoeneHo, oGLIMHO NpegnonaraeTcy COOTBETCTBYHIWMA Pa3nnyHBIM
WNK ABNAETCA 0b0A3aTenkLHLIM TpeboBaHWAM K KE4eCTBY NPOOyKLMK,

NPOLECCOR MMM CUCTEM, MMEOLLMX
TO We camoe hyHKUMOHaNEHDE

npUMeHeHUe
KayectBo (3.1.1) - » KomneTeHTHOCTB (3.1.6)
CrenaHs COOTBETCTEMA COBOKYNMHOCTH MNpogeMoHCTPUpOBaHHAR CNOcoBHOCTE
NPUCYLLMX X3PaKTEPWCTHK MPUMEHATE 3HAHWA W HABLIKW
TpeGoBaHAM Ha NpakTHKe

BoamoxHocTu (3.1.5)
CnocobHoCTe opraHv3aumi, cHCTEMbB

WNW NPOLLECCa NPOM3BOANTL NPOAYKLMIO,
koTopan GyneT cooTBETCTBOBATL

/ TpeboBaHUAM K 3TOR NPOOYKLMM

YpoBnersopeHHOCTL noTpebuTenen (3.1.4)
Bocnpuathe noTpebMTEnAMK CTENEH
BLINCNHEHWA WX Tpebosanui

Pucynok A.4 - [Tonstusi, oTHOCsAIIMECS K KauecTBY (3.1)

MbI HE CTOUM HA MECTE
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Cucrema (3.2.1) MeHemxmeHT (3.2.6)
CoBOKyNHOCTL CroopAMHWPOBaHHAR
BIAMMOCBAZAHHEX OeATeNEHOCT
W B3AaUMO4EeRCTBYIOWMX no pyKoBOOCTEY W yNpaBNeHuo
InemMeHToB ﬂpl’EHM:iaLIHEIr"I

Cucrema

MeHemxmenHTa (3.2.2)
Cucrema ana paspaboTiu
NONHTHEK, LEnei
W OOCTHMEHWA 3THX LEanei

Briclwee pykoBoacTeo (3.2.7)

IMuuo unu rpynna paBoTHUKOR,

P OCYLECTRNSFIOWMX PYKOBOACTRO

M ynpaegnexHxwe OpraHnaaumnei
Ha BbICLUEM YPOBHE

NonuTuka B oBbnacTu

KavectBa (3.2.4)
Qbwmre HamepeHnA
W HanpageneHKe OeATENLHOCTH
opraHu3auun B obnactu
kayecTea, ohUUMANEHD

chOpMYNMPOBaHHBIE
BLICLLIMM PYKOBOACTEOM

!

Cucrtema  -e——» MeHegKMeHT Lenw B o6nactw
MeHeKMeHTa KavectBa (3.2.8) KayectBa (3.2.5)
KayecTBa {3,2,3} CroopavHUpOBaHHAaA To, Yero noBUBaTCA
CucTeMa MeHeKMEHTa AEATENLHOCTL Mo WIK K Yemy CTpEMATCA
[ANA PYKOBOACTBA W yripasneHuss  PYKOBOACTBY M YMPABMEHMIO 8 oGnacTk kavecTea
OpraH12aunel NpUMeHUTENEHG opraHu3aumen
K KaqeCTRY NPUMEHHMTENBHD K Ka4eCTay
MocToAHHOE
ynyqwenwe (3.2.13)
NeoeTopAwWARCA
AERATENbHOCTE
ng yeend4eHu cnocobHOCTH
BLINCMHWTL TpEEﬂBﬂHHﬂ
MnanuupoBaHune YnpasneHue Ob6ecneyenne YnyyweHune
KauecTBa (3.2.9) Ka4yecTBOM KayecTBa (3.2.11) kavecrtBa (3.2.12)
YacTe MeHemKMEeHTa KavecTsa, (3.2.10) Yacte meHemKMeHTa  YacTb MeHemKMeHTa
HanpaeneHHas Ha ycTaHoBneHue YacTe MEHEIHMEHTa KavecTtea, KadvecTea,
uenei 8 oBnactu kavecrsa KauecTsa, HanpaeneHHas HanpasneHHas
W onpegensAilan Heobxoaumee HanpasneHHas Ha co3paHune HE YBENUYEHWE
ONepauroHHLIE NpoLEecchl Ha BLINOMHEHWE YBEPEHHOCTH, cnocoGHoCTH
W COOTRETCTRYIOWME pecypckl TpeBosaHuil uto TpeboBaHMA BRINONHUTE
ANS AOCTKEHWA Lene K KavecTsy K kayecTsy ByayT TpebosaHus
B ofinacTv Ka4ecTea BINONHEHEI K Ka4ecTay
PeaynLTaTMBHOCTEL 3¢ dheKTUBHOCTL
(3.2.14) (3.2.15)
CreneHb peanusaumu Censb Mexay
JannaHupoeaH HOW AOCTHIHYTEIM PE3YNETATOM

OEATENEHOCTHA W OOCTHHEHUA
3aNNaHWPOBaHHLIX PE3YNLTaToR

Vibl HE C1UNLVI HA VILU 1 K

H MCNOoNbL3I0BAHHLIMK
pecypcamu
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Pucynox A.5 - [loHsATHS, OTHOCSIIHECS K MEHEHKMEHTY (3.2)

Opraumsaums (3.3.1)
Mpynna paboTHUKOR U HEOBXOAMMEIX CPEnCTR
C pacnpeneneHvem OTEETCTEEHHOCTH, NONHOMOYMA

¥ B3aNMOOTHOLEHWA \

OpraHuaaunoHHan cTpykrtypa (3.3.2) 3amHTepecoBaHHan cTtopoHa (3.3.7)
PHCHDB.D,E.I‘IBHI-I‘IB OTBETCTBEHHOCTH, ﬂHLICI MKW rpynna nyvud, 3anHTepeCoBaHHBIX
NOMNHOMOYWA W BIEWMMOOTHOLLIEHWA B ASATENEHOCTH WNK YCnexe opraHu3auxK

Mexay paboTHUKaMK

MocraBwmk (3.3.6) Morpebutens (3.3.5)

OpraHu3au1a Wik nuo, OpraHusauMs Wil nvuo,
npepocTaenAowes nonyyamwes
NPOMYKLIAI \npcmwuum
MudpacTpykrypa (3.3.3) <€—— MpousBoacTeeHHan KoHTtpakT (3.3.8)
<Opranuzauna> CoBOKYNHOCTE cpepa {3_3_4} ObaAsbiBaKLES
3naHuid, obopyacBaHuA 1 cnyxb COBOKYNHOCTE YCIOBAIA cornalweHve
obecneveHna, HeobxoaMMbIX B KOTOPbIX BLIMOTHATOS
Ans hyHKLMOHMPOBAHWS OpraHu3aLMu pabora

Pucynox A.6 - [lonsarust, oTHOCsIIHECS K opranu3aiuu (3.3)

Mpoueaypa (3.4.5) -4.——— [lpouecc(3.4.1) -.—— [lpogykumnn (3.4.2)
YeTaHoaneHHsid cnocob CoBoKyNHOCTL PeaynsTat npouecca
OCYLECTBAEHWA B3aWMOCBA3aHHLIX
[OEATENBHOCTH WK B3aMMOLERCTBYHILLMX
Wnu npouecca BWAOB ABATENBHOCTY,
npeocbpasyiowmx BXoas

SRR

MNpoexkTuposaHue Mpoexr (3.4.3)
M paspaboTka (3.4.4) YHUKaMBHBIA NPOUSCE, COCTOALLIWA
COBOKYNHOCTL NPOLIEGCOB, NEPEBOASILUNX M3 COBOKYNHOCTH CKOOPAMHUPOBAHHIX
TpeGOBaHUA B YCTAHORMEHHBIE W YNpaBnNAeMbIX BUAOB AeATENEHOCTH

XapaKTEPUCTHKY MNW cneLrdukaLim C Ha4arnbHOR U KOHE4HOW AaTamm,
COOTBETCTBYIOWENR KOHKPETHLIM TpeGoBaHuam,

BKMIQHAOLWMIA OTPEHWHYEHWA MO CPOKaM,
CTOMMOCTH W DECYPCAM

Pucynox A.7 - [loHaTHSsI, OTHOCSIIIHECS K TIpoIieccaM U MPOayKiuu (3.4)

MbI HE CTOUM HA MECTE
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XapakrepucTuka (3.5.1)
/ OtnuyuTen I:I-[IDE CBOWCTBO \

HagexHocTs (3.5.3) XapakTepucTHKa MpocnexuBaeMocTsb
CobupaTentHsiit TepMIH, KavecTea (3.5.2) (3.5.4)

PHMEHROMER A4 SNHERHRA MpucyLias npoayKLmMu, BoaMOMHOCTL NPOCNEANTE

CBOWCTEA FOTORHOCTH W BNUAIDLIMX MPOLIECCY MNK CUCTEME WCTOPHEID, NPUMEHEHWE

Ha HErD CBOICTS B6e30TKa3sHOCTH, XapaKTepuCTMKa, OTHOCALYARCH WM MECTOHAXOKOEHWE
PEMOHTONPUIOAHOCTY 1 OBecneYeHHOCTH k TpeBoBaHuio TOrO, 4TO paccMaTpUBaeTCA

TEeXHUYECKOro OBCNYKUBAHUA
¥ pemMoHTa

Pucynok A.8 - [lonsitus, oTHOCSIIMECS K XapakTepucTukam (3.5)

MbI HE CTOUM HA MECTE
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TpeGosaHue (3.1.2)
MoTpeBHOCTE UNK OXMaaHWE,

KOTOpOE YCTaHOBNEHOD,

0BLIYHOD npegnonaraeTcA
WMWK ABNAETCA oﬁﬂaa'renbﬂuu

S

Dedekr (3.6.3) *'I_I*HEGDOTEETGTBHE (3.6.2) -«——» CootBerctBue (3.6.1)

HeswinonHexne HeseinonHeHwe BreinonHexwe
TpeboBanuA, CBR3AHHOMD TpeboeaHuA TpeboBaHuA
C npegnonaraemMbimM
MK YCTAHOBNEHHBIM T
WCNONsE3DBEAHWEM
Beinyck (3.6.13)
Pazpewenue
Ha nepexof
K cnenyowen
CTEAWW Npouecca
Mpenynpexaarwoiyee KoppekTupyolee PazpeweHnune Pazpewenune
aencrteue (3.6.4) aencteue (3.6.5) Ha OTKNOHEHWe Ha OTCTYNNeHue
Oeictene, npeanpuHaToe  [eicTene, npeanpuHATO: (3.6.11) (3.6.12)
AnsA YCTpaHeHWs ANA YCTpaHeHRus PaapeweHune Pazpewenure
NPUHHHLS NPWIHE Ha UCMONBL30BAHKE Ha OTCTYNNEeHUS
NOTEHUWANEHOMD oBHapYHEHHOMO AW BBINYCK NPOAYKLMMN, OT MCXOTHBIX
HECOOTBETCTEMA HECOOTBETCTEMA KoTopast YCTaHOBMEHHBIX
WnK AApYroR NoTeHUMansHo WK ApYToid HE COOTBETCTRYET TpebosaHuil
HEMENaTENLHOMN HEMENATENLHOM YCTAHOBNEHHBIM K NPOAYKLMM,
CUTYaLnK cuTyaum TpeGoBaHuaM BbIAHHOE [0 Ha4ana
ee NpoM3BoaCTEa
Koppekuus (3.6.6) Yrunuaaumsa (3.6.10)
Hedctene, HedcTBMe B OTHOLWEHWK
npeanpuHAToS HECOOTBETCTBYIOLWER
NS YCTpaHeHWus NpoayKUMM, NPEanpUHATOE
oGHapy#eHHoro ONA NPeAOTEPALLEHUA B8
HECODTBETCTBUA NepBOHaYansLHO NPeanonaraemon
MCNONbIDBAHWA
Mepepenka (3.6.7) CHwxenune rpagaumm (3.6.8)
OehcTeve, MameHeHwe rpanaumn
NpennpuHAToS HECODTBETCTBYHILLEH
B OTHOLLEHWM NpoayKLMK Ans Toro,
HECOOTBETCTBYHILLENA YToGEI OHa COOTBETCTBOBANA

NPoAyKLMK 4NA Toro,
yTobBbl OHa COOTBETCTBOBANA
TpebosaHKAM

PemoHT (3.6.9)
OefcTene, NpegnpuHAToe
B OTHOLUEHWW HECOOTBETCTRYHILLEH
NPOAYKLMK ANA TOro,
4yTobLI GoenaTe &8 NpUeMnemMon
ANA npeanonaraemoro
HCMOMNBIOEAHUA

TpBﬁﬂBﬂHHHM, OTNHYHEIM
OT WCXOOHLIX

MbI HE CTOUM HA MECTE
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Pucynox A.9 - [lonsTus, oTHOCSIIHECS K COOTBETCTBUIO (3.6)

Mudopmaums (3.7.1) <s——= [lokymeHT (3.7.2)

SHauuMbBIe OaHHbIe WMudopmalwa, npeacTasneHHan
Ha COOTBETCTBYIOWEM HOCUTENE

MNpouepypHbIA
DOKYMeHT
(He onpegenen,
CM. MpUMEYaH1E
K TEPMUAHY
«npouedypas)
Cneundmrkauma Pykoeoacreo MnaH KkayecTBa 3anuck (3.7.6)
(3.7.3) no Ka4yecTey (3.7.5) .Elm{yuam,n
Fokymenr, 3.7.4 LoKyMEHT, COQEpMALLM
YeTaHean RGN .ﬂiwuejr ONpPEgenAWMWiA, OOCTUIHYTBIE
TpeGosauua onpenens hnu]m‘-i KaKue NpoLeayphl peaynbTarsi
cucTemy W COOTRETCTEYHOLWE WNK CBMAETENLCTER
MEHEIHMEHTA PECYPCEI, KEM W KOTOE OCYLLECTRNEHHOM
KauecTea AOMEHB NPUMEHATLCA AEATENEHOCTA

opraHu3aLmm B OTHOWEHWHW KOHKPETHOMO
NpoeKTa, NPoAYKLMK,
npouecca Wnu KoHTpaxkTa

Pucynoxk A.10 - [TonsiTus, oTHOCSIIUECS K JOKyMeHTanuH (3.7)

MbI HE CTOUM HA MECTE
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Onpepgenexnue
{He onpenenen) \
O6bwexkTuBHOE
ceupetenscTeo (3.8.1)
DaHHeie, noaTeepHaame
Hanw4We Wi MCTHHHOCTL
yero-nuGo
Ananws (3.8.7) Bepudpmkaumn (3.8.4) --— Banupaumna (3.8.5)
JeaTensHocTs, NpeanprHiMasMan MNoaTeepxasHAE MeaTeepxasHUe
ANA YCTAHDENEHWA NPUITOHOCTH, NoOCPEeacTEOM NoOCpeacTEOM
A0EHBATHOCTW W PE3YNETATHEHOCTH nNpegcTaEneHws npeacTaBneHus
paccmaTtpueaemoro obbexTa OBLEKTUBHBIX OB LEKTUBHBIX
ANA AOCTHHEHWA YCTAHORMEHHBIX CBUAETENBCTE TOMD, CEMAETENBCTE TOM,
Lenew 4TO YCTaHOBMNEHHBIE 4To TpeboBaHuA,
TpeboaaHus NpeaHaIHaYeHHble
BLINK BRINOMHEHE! ANA KOHKPETHOrD
MCMONL30BaHWA
WK NPUMEHEHKA,
KonTpons (3.8.2) Ucniitaume (3.8.3) BEIRQAHEHE
MNpouenypa oueHUBaHWA Onpegenexsve ofHOH
COOTBETCTEBUA NyTEM HAGMNOEHWA WKW HECKONLKMX XapaKTEpHUCTHE
M CYMOEHWIA, CONPOBOXAaEMBIX COMMacHo YCTaHOoBNEHHOM
COOTBETCTBYHLLIMMK MAMEPEHUAMK, npoueaype

MCNEITAHWAMW W KAaNWBpOoBKOH

Pucynoxk A.11 - IloHsiTust, oTHOCAIIHECS K OlIeHKE (3.8)

MbI HE CTOUM HA MECTE


http://www.sert-info.ru/

OPT'AH 1O CEPTU®UKAIINHA «CEPT-UH®O»

Tenedonnt: 8(499)252-21-69; 252-32-71; 3-482-789
http://www.sert-info.ru/

3akas4umk ayguTa Mporpamma aygurta Npoeepseman
(3.9.7) (3.9.2) opraHusaumnsa
Opraswaauqs wnu nuuo, CoBOKYNHOCTE OQHOTO MMM HECKONBKKMX (3.9.8)
3aKasasllese aynuT ayaWToB, 3aNNaHUPOBAHHLIX OpraHuaauus,
Ha KOHKPETHLIA NEPUOD BEPEMEHW NOABEpPralwancs
W HANPABNEHHBLIX Ha JOCTUXKEHKWE ayauTy

KOHKPETHOR Lenu

Obnacte ayguta <+—» Ayaut (3.9.1) +=—» Habniwogenunna aygwTa

{35, 1 3) CHCTEMATHYECKMA, HE3ABMCHMBIR {3.9,5}
Cogepwaxue H AOKYMEHTHROBAHHEIN NPOLIGCE PesynbTaTsl OLEHUBAHWA
W rpaHWLLl ayauTa Ny IoHKRA cCaloTanbets ayauia cOBpaHHLIX CEMETENLCTE
1 0ELEKTUBHOIO WX OLEHWBAHKA ayAWUTa N0 OTHOLEHMIO
C LENbIO YCTAHOBEHMA CTENEHM K KDUTEPHAM ayanTa
BLINOMHEHWA COMMaCcoBaHHbIX
KPMTEPMER ayauTa A
A
MNnax aygura
(3.9.12)

OnucaHue OeAaTeneBHOCTH
W MEPONPUATAR
no NpoBeaeHUo

ayouTa
\J \J
Kputepum ayaura (3.9.3) Mpynna no ayauty (3.9.10) CeupeTenscTBo ayauTa
CoBOKYNHOCTE NOAWTHEN, OguH UNK HECKONLKD ayaWTOpOoB, (3.9.4)
npoueayp unu TpeGosaHui, NPOBOAALLMX ayAWT, 3anucu, nanoxexme gaktos
KOTOPLIE NPUMEHAIDT npw HeobxoaumocTH Wnu apyras nHGopMaLms,
B BHMOE CChINOK nogoepeneaemeix KOTOPLIE CBA3aHLI C KPUTEPUAMMA
TEXHWHECKUMUN SKCNEPTaMU ayauTa u MOryT BITh
NnpoBepeHs
TexHn4yeckun akcnept *—= Aynutop (3.9.9) 3aknw4yeHunn
(3.9.11) Nuuo, npoaemMoHcTpUpoBaBLee no pesynsTatam aygurta
<Ayawt> Muuo, oGnaganwee CEGH RinEIS KBMECTES (3.9.6)
ENEeLMANEHEIMA 3HAHUAMU v ofnanaiowee KOMNETEHTHOCTLIO BbiX0aHLIE AHHBIE
WNW ONBITOM, HEOBXOAUMBIMA AnA NpoB&AeHUA ayauTa ayaMTa, NPEOCTARNEHHbIE
rpynne no ayauTty rpyNNoR No ayguTy nocne

paccMoTpeHWA Lenei
ayguTa v Boex
HabnwoaeHwin ayauTa

KomneteHTHOCTE (3.9.14)

<AyauT> BelpaXeHHBIE NHUYHBIE
KaqecTea W cnocoBHOCTE NPUMEHATE
CBOM 3HAHWA M HABLIKW Ha NpaKkTUKe

MbI HE CTOUM HA MECTE
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Pucynoxk A.12 - ITonsTus, oTHOCAImuUECs K ayauty (mposepke) (3.9)

MeTponoruueckoe Mpouecc namepeHun
noaTBEpXAEHWE (3.10.2)
npurogHocTy (3.10.3) CoBOKYNHOCTE ONepaumii,
CoBOKYNHOCTE ONepaLwi, NPOBCANMEIX C UEN:H
NpOBOOMMBIX C Lienkio obecnedveHWA onpeeneH|a 3HaveHua
COOTEETCTEMA HIMEPHTENLEHOM BENUYHHBI
oBopygosaHua TpeGosaHuAM,

OTEEYaHLWM erd HazHaYeHWUD

CucTtema MeHeKMeHTa -+— MeTponoruyeckas

uamepeHui (3.10.1) cnyxba (3.10.6)
CDEUK}I’H HOCTb B3aWMOCBA3IaHHLIX Opr‘ﬂH WiauWoHHaRA
WM B3aUMOOeRCTRYIOLWIMX CTRYETYPA, Hecyllasn
INEMEHTOR, HEODXOOMME!X a0MWHWCTPaTHEHYH
ANA A0CTUHEHWA W TEXHHYESCKYID
METPONOrMYECcKoro OTEETCTEEHHOCTE
noaTEepKOeHUA 3a onpeaeneHue
npnm,u,noc:m W NOCTOAHHOM M BHEﬂp&HHE
ynpaeneHWA npoueccamMm CHUCTEMBI MEHEKMEHTA
HIMEPEHWA HIMEPEHWH

MameputencHoe -e—— MeTponornyeckas

obopyaosaHue (3.10.4) XapaKTepucTHKa
Cpencrea MIMEPEHMH, (3.10.5)
nNporpaMmHLIe Cpencrea, OTnUdUTEnbHas
STANOHL!, CTAHAAPTHLIO 0coBeHHOCTB, KoTopas
ofpasibl, BCNoMoraTensHan MOMET NOBNUATS
annaparypa unu ux Ha PE3YNbTATE MIMEPEHUA

komBuHauwa, HeoBxoaumele
ANA BNONHEHWA Npouecca
HaMepeHWa

PI/ICYHOK A13 - HOHHTI/IH, OTHOCAIIHECA K MCHCIDKMCHTY KauC€CTBA IMPOLIECCOB U3MCPCHUA
(3.10)

AJI(paBUTHBIN yKa3aTeJIb TEPMUHOB HA PYCCKOM fI3bIKE

aHann3 3.8.7

MbI HE CTOUM HA MECTE
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ayqIuT

ayauTop

BaJIMIALNS

BepuUKanus

BO3MO>XXHOCTH

BBIITYCK

rpaganus

rpymnma 1o ayiurty

JieicTBIE KOPPEKTUpYoLIee

JefiCTBHE NPEAYPEK A0S

nedext

JOKYMEHT

3aKa34uK ayaura

3.9.1

3.9.9

3.85

3.8.4

3.15

3.6.13

3.13

3.9.10

3.6.5

3.6.4

3.6.3

3.7.2

3.9.7

MbI HE CTOUM HA MECTE
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3aKITIOYEHHS TI0 PE3yJIbTaTaM ayIuTa 3.9.6
3aMUCh 3.7.6
uHpopmarys 371
uHppacTpyKTypa 3.33
HCIIBITAHUE 3.8.3
Ka4yecTBO 311
KOMITETEHTHOCTh 3.16
KOMITETEHTHOCTh <ayIuT> 3.9.14
KOHTPaKT 3.38
KOHTPOJIb 3.8.2
KOpPEKIHUs 3.6.6
KpUTEPUHU ayUuTa 3.9.3
MEHEPKMEHT 3.2.6
MEHEDKMEHT KauecTBa 3.2.8

MbI HE CTOUM HA MECTE
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HaOJIIOIeHHs ayJuTa 3.95
HAJIC)KHOCTh 3.5.3
HECOOTBETCTBUE 3.6.2
obecrieyeHne Ka4ecTBa 3.2.11
001acTh ayaura 3.9.13
000pyI0BaHUE U3MEPUTEIHLHOE 3.10.4
OpraHu3aIus 331
OpraHu3anusi mpoBepsieMast 3.9.8
nepeenka 3.6.7
IUIaH ayJuTa 3.9.12
TUIaH KayecTBa 3.75
MJIaHUPOBAHUE Ka4eCTBa 3.29
TOATBEPKICHHE TPUTOTHOCTH METPOJIOTHUECKOE 3.10.3
MOJIUTHKA B 00JaCTH Ka4ecTBa 3.24
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TTOCTABIINK 3.36
oTpeduTens 3.35
mporpamMma ayanTa 3.9.2
TIPOLYKIIHST 3.4.2
TIPOEKT 343
MPOEKTHPOBaHKE U pa3paboTKa 344
MPOCIIEKUBAEMOCTD 354
mporeaypa 345
pouecc 34.1
MPOLECC U3MEPEHUS 3.10.2
npoiiecc Kpaaudukarmm 3.8.6
paspeleHe Ha OTKJIOHEHUE 3.6.11
paspeleHe Ha OTCTYIUIEHUE 3.6.12
pe3yabTaTHBHOCTh 3.2.14
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PEMOHT

PYKOBOJICTBO BBICIIEE

PYKOBOJICTBO 10 KQUeCTBY

CBHUJICTETIHCTBO ayHTa

CBHJICTCIIBCTBO 00BEKTUBHOE

CUcTeMa

CUCTEMa MCHCIPKMCHTA

CUCTEMA MCHCIPKMECHTA I/ISMepeHI/Iﬁ

CUCTEMA MCHEC/DKMECHTA Kaue€CTBa

cny)l<6a METPOJIOrnYeCKas

CHWIKCHUE rpalaliun

COOTBCTCTBHUE

crienuQuKanus

cpezia Npou3BOACTBEHHAA

3.6.9

3.2.7

3.7.4

3.94

3.8.1

3.2.1

3.2.2

3.10.1

3.2.3

3.10.6

3.6.8

3.6.1

3.7.3

3.34
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CTOpPOHA 3aUHTEPECOBAHHAS 3.3.7
CTPYKTYypa opraHu3aliioHHast 3.3.2
TEXHUYECKHI IKCTIEPT <ayAnuT> 3.9.11
TpeboBaHme 312
YIOBICTBOPECHHOCTh MOTPEOUTENCH 3.14
YIIydlIEHHE KayecTBa 3.2.12
yIy4IIeHHE TOCTOSHHOE 3.2.13
yIpaBJIeHHe Ka9eCTBOM 3.2.10
YTHITH3aLHS 3.6.10
XapaKTepPUCTHKA 351
XapaKTEPHUCTHKA KaueCTBa 3.5.2
1eIr B 00JIaCTH KayecTBa 3.25
XapaKTEepPUCTHKA METPOJIOTUYECKast 3.10.5
3¢ peKTHBHOCTH 3.2.15
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AndaBUTHBIH yKa3aTeJb TEPMHUHOB HA AHIJIMIICKOM fI3bIKE

audit 3.9.1
audit client 3.9.7
audit conclusion 3.9.6
audit criteria 3.9.3
audit evidence 3.94
audit findings 3.95
audit plan 3.9.12
audit programme 3.9.2
audit scope 3.9.13
audit team 3.9.10
auditee 3.9.8
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auditor

capability

characteristic

competence

competence <audit>

concession

conformity

continual improvement

contract

correction

corrective action

customer

3.9.9

3.15

351

3.16

3.9.14

3.6.11

3.6.1

3.2.13

3.3.8

3.6.6

3.6.5

3.35
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customer satisfaction 3.14
defect 3.6.3
dependability 353
design and development 344
deviation permit 3.6.12
document 3.7.2
effectiveness 3.2.14
efficiency 3.2.15
grade 3.1.3
information 3.7.1
infrastructure 3.3.3
inspection 3.8.2
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interested party 3.3.7
management 3.2.6
management system 3.2.2
measurement management system 3.10.1
measurement process 3.10.2
measuring equipment 3.10.4
metrological characteristic 3.10.5
metrological confirmation 3.10.3
metrological function 3.10.6
nonconformity 3.6.2
objective evidence 3.8.1
organization 3.3.1

MbI HE CTOUM HA MECTE


http://www.sert-info.ru/

OPI'AH IO CEPTU®UKALIUU «CEPT-UH®DO»
Tenedonnt: 8(499)252-21-69; 252-32-71; 3-482-789

http://www.sert-info.ru/

organizational structure

preventive

procedure

process

product

project

qualification process

quality

quality assurance

quality characteristic

quality control

quality improvement

3.3.2

3.6.4

345

34.1

3.4.2

3.4.3

3.8.6

3.11

3.2.11

3.5.2

3.2.10

3.2.12
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quality management

quality management system

quality manual

quality objective

quality plan

quality planning

quality policy

record

regrade

release

repair

requirement

3.2.8

3.2.3

3.7.4

3.25

3.75

3.2.9

3.24

3.7.6

3.6.8

3.6.13

3.6.9

3.1.2
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review 3.8.7
rework 3.6.7
scrap 3.6.10
specification 3.7.3
supplier 3.3.6
system 321
technical expert <audit> 3.9.11
test 3.8.3
top management 3.2.7
traceability 3.5.4
validation 3.85
verification 3.8.4
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work environment 3.34
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